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This is my first 
edition at the 
helm so I 

hope you enjoy it!
If  you had told 

me four years ago 
that I would be 
editing a dog grooming magazine I 
would probably have sworn at you! 
However, through my work with 
Aesculap I have got to know many 
groomers and what I love about the 
industry is the passion, dedication 
and sheer hard work you all put 
into it. It is a breath of  fresh air 
compared to many other industries 
I have worked in.

Our product focus this month is 
scissors, a personal bit of  kit for all 
groomers. I hope it will help you 
choose the right ones if  and when 
you are thinking of  buying some 
more.

In this edition we’re continuing 
Tracy McCrindle’s illuminating 
articles on behaviour as well as 
exploring the increasingly popular 
raw diets. I’m looking forward to 
working with you all to make Total 
Grooming THE magazine for all 
groomers. If  you have any stories 
to tell or want to give me some 
feedback please email me at editor@
totalgroomingmagazine.co.uk 

Sarah Furneaux
www.totalgroomingmagazine.co.uk
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Aesculap launches ‘care 
line’ for groomers
Aesculap has launched a range of  ‘care’ products 
for the groomer, which include disinfectant 
spray, anti-bacterial soap and some hand cream 
specifically for the groomer’s benefit. The hand 
cream is particularly popular as it isn’t greasy. 
All these products are part of  the BBraun 
medical range and have been used in hospitals by 
doctors and nurses. They have all been tried and 
tested and come with a strong efficacy. They are 
available from Aesculap’s suppliers in the UK. 
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News and . . .

In partnership with 
Royal Canin, Petlog and 
Bayer Fetch Digital has 
created my cat app for all 
cat lovers. It has a unique 
directory of  cat friendly 
businesses; a simple guide 
to help owners keep their 
cat happy and healthy, 
and Cattitude! to help you 
understand the mysterious 
world of  your cat! It also has 
the Lost Cat Alert to help 
reunite lost cats with their 
owners.

To celebrate the 
tenth anniversary of  National 
Microchipping Month and Royal 
Canin’s Summer of  the Cat, the my 
cat app will be FREE on iPhone for a 
limited period. 

2013 Pet Industry 
Awards revealed
The Pet Industry Federation has announced details of  its 2013 
Pet Industry Awards, designed to recognise and celebrate the success and 
entrepreneurial achievement of  UK pet businesses.

This year, the entry process will be much simpler. Thanks to the Awards’ 
media partner, PBW News, entries for most of  the categories will be online 
through their website, with shorter and more straightforward entries required 
from the nominees. 

The Pet Industry Awards will be announced at a glittering themed gala 
dinner on Thursday 17 October at the Chesford Grange Hotel, Kenilworth, 
and winners will receive their awards from TV ‘dragon’ and businesswoman, 
Deborah Meaden. 

Further details are available from Alexandra Baker on 01234 224507 or email 
alexandra.baker@petfederation.co.uk

Up-skilling talent in 
Northern Ireland

The DELNI (Department of  
Employment & Learning Northern 
Ireland) has agreed to fund 75% of  
fees towards education and City & 
Guilds qualifications for 40 individuals 
in grooming businesses in Northern 
Ireland. The programme is a result 
of  much lobbying for training by 
Smartpets International Animal Care 
College & Grooming School. Since its 
launch the scheme has been a great 
success as within a few days of  being 
advertised all the available places for 
support were filled. ‘Pet grooming 
is a growing business,” says Nichola 
Moore from Smartpets. “Many salons 
now have assistants but not much time 
to train them but with the DELNI 
funding they can now have access to 
in-house training and qualifications.”

Aesculap has launched a range of  ‘care’ products 

medical range and have been used in hospitals by 

In partnership with 
Royal Canin, Petlog and 
Bayer Fetch Digital has 
created my cat app for all 
cat lovers. It has a unique 
directory of  cat friendly 
businesses; a simple guide 
to help owners keep their 
cat happy and healthy, 
and Cattitude! to help you 
understand the mysterious 
world of  your cat! It also has 
the Lost Cat Alert to help 
reunite lost cats with their 
owners.

To celebrate the The Pet Industry Federation has announced details of  its 2013 

Fetch 
Digital 
creates 
app for cat 
lovers

Les Poochs brushes revert 
back to their original name - 
Activet
These brushes have been sold under the “Les Poochs Brush” brand for some 
time despite the fact that they were never a Les Poochs product. The brushes 
are now available under their original brand name “Activet”, the first flexible 
“active-brush”. 

Whilst existing stock is still in the market and branded as “Les Poochs” 
there will be a transition period. During this transition period, the old name 
will be pasted over with metal labels saying ‘Activet”. This is your assurance 
you are receiving the genuine brush. It is important to stress that Activet is the 
only genuine and original brush, please be aware of  copies.

For further information please contact the UK distributor - Redcape Ltd – 
01937 584447 enquiries@redcape.co.uk
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Canine Design celebrates 21 years! 
To celebrate 21 years in business, and to raise some much needed 
funds for two deserving charities – the International Wildlife 
Coalition Trust and Happy Landings Animal Shelter - Canine 
Design ran an on-line dog show and grooming competition on 
facebook. 

Colin Taylor kindly agreed to judge the grooming competition 
and Chris Briggs judged the dog show.  Canine Design also 
received very generous sponsorships from several companies and 
individuals as prizes.

Lesley Garratt said: “I am pleased to say that both the dog show 
and the grooming competition were a huge success. Best in the 
dog show was Pete Austin with Ronnie and Val Lewis won the 
dog grooming competition.

“We managed to raise almost £400 to split between our two 
charities. Many thanks to everyone who entered, to our two 
excellent judges and to all the lovely people and companies who 
kindly donated prizes.”
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Liza has spent all of  her life 
working within the animal care 
industry, in veterinary surgeries, 
kennels and catteries and 
grooming salons. She has been 
self-employed for the majority 
of  her adult life and has in depth 
knowledge and understanding 
of  the industry. Liza will be 
giving independent advice on 
education and training.

Jitka Krizova, a member of  
Groom Team England is a well-
known and respected person in 
the grooming industry. She has 
won too many titles to mention 
and is known for her ability to 
explain things in a way that 
groomers easily can understand. 
Jitka will be happy to answer 
any questions on grooming 
techniques. 

Groom Team 
England takes on 
the world
The World Championships are 
getting closer. They take place 
on the 14 October in Barcelona. 
GTE would love your support 
so why not combine a bit of  
a holiday – there’s plenty to 
explore in the city, especially 
the Gaudi architecture – and 
cheering on our English team.

Who’s that girl?
In each edition of  the magazine, 
English Groomers Group (EGG) will 
have a mystery for you to solve….in 
this edition who’s the groomer pictured 
here?If  you think you know then go 
to either the EGG Facebook page or 
their website and let them know.  The 
answer will be revealed in the next 
edition of  Total Grooming.

Suspense killing you…need a clue?
Well….she’s well-known, talented and 
has an affinity with more than just 
dogs…

Who’s that girl?
In each edition of  the magazine, 
English Groomers Group (EGG) will 
have a mystery for you to solve….in 
this edition who’s the groomer pictured 
here?If  you think you know then go 
to either the EGG Facebook page or 
their website and let them know.  The 
answer will be revealed in the next 
edition of  Total Grooming.

Suspense killing you…need a clue?
Well….she’s well-known, talented and 

Coming soon…
In the next edition of  the magazine two industry experts Jitka Krizova and Liza Cox 
will try to solve grooming problems. 

Best in Show Ronnie

Please email your questions to editor@totalgroomingmagazine.co.uk



Christies Direct
t: 028 2766 6879

e: sales@christiesdirect.com
w: www.christiesdirect.com

Groom Professional 
Artesan Scissors
• Smooth cutting
• Convex blades
• Wide range of 
  scissor options

Show Dog
Scissor Spritzer
• Reduces scissoring time
• Reduces static
• Adds volume & shine
• Non-sticky formula

home to all these great scissor brands

w: www.christiesdirect.com
e: sales@christiesdirect.com

w: www.christiesdirect.comw: www.christiesdirect.com

Kenchii Flame 
Elite Scissors
• Smooth cutting
• Unique assembly
• Superior comfort

Chris Christensen
Denali Scissors
• Damascus steel
• Ultra strong blades
• Ergonomic handles
• Amazing quality

half price Scissor Spritzer with 

any scissor bought in August. 

Quote TG813 to qualifyQuote TG813 to qualifyQuote TG813 to qualifyQuote TG813 to qualify

http://goo.gl/jWgYy
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The Pet Spa at Harrods 
opts for ReQual

S
imon Cheung from Redcape, 
the sole distributor for ReQual 
in the UK, spent a day with 
The Pet Spa’s groomers 

to show them how easy it is to use. 
“What may seem complicated initially 
is actually very simple,” says Simon. 
“Basically there are three shampoos 
for soft, white and harsh coats. These 
are then mixed with two conditioners 
both developed to produce shine but 
specifically Biojen for heavy or double 
coats to help prevent matting and Bio-
plus to give texture to lighter coats. It 
is a known fact that no two dogs’ hair is 
the same, even within the same litter yet 
with the right combination of  just these 
five products a tailor-made formula for 
every dog can be provided. Both Jess 
Walker and Charlie Crowley from The 
Pet Spa have used it on their own dogs 
and reported that coats were in better 
condition afterwards, were quicker 
to groom next time around and that 
brushing knots out was less of  a chore. 
Charlie added: “I won’t use anything 
else on my dogs. Their coats dry 
quicker, it’s easier to get a better finish 
and to maintain their coats between 
grooms.”

As the dogs at The Pet Spa hadn’t 
been bathed in ReQual before they 
were given a pre-wash to remove 
everything from the coat though this is 
not necessary to do on a regular basis. 
For Lula, a black-coated cocker spaniel, 
a combination of  Reflex-Prof  shampoo 
(although described as for white coats 
it helps to bring out the the colour of  
any coat) and Bio-Plus conditioner 
whilst Hannah, a miniature poodle, was 

bathed with Vital-Prof  mixed with a 
bit of  Keral-Prof  to help make the coat 
a bit harsher so that it would be easier 
to scissor when it was dry and Bio-Plus 
conditioner.  The following pictures 
speak for themselves:

“Groomers may think the initial 
outlay for ReQual’s Professional 
Grooming system is expensive,” says 
Simon. ‘But over a period of  time 
they will find it very cost effective 
as it takes them less time to groom 
the dogs following their first ReQual 
treatment.  ReQual products are also 
very concentrated so a little goes a 
long way and the pump on the bottles 
is calibrated so you can measure 
accurately how much you need to use.”

There are additional products in the 
ReQual range designed to treat specific 
problems. 

The Pet Spa at Harrods is the latest business to take on ReQual’s professional 
grooming system.

Ria Winstanley driying Hannah after bathing

Requal in action on Hannah

Jess Walker with a glossy-coated Lula aafter 
using Requal

Scissoring Hannah once the coat was dry

Bathing Hannah



Grooming for Excellence

No Scurf One Step Conditioner

Super concentrated silk finish 
conditioner, helps prevent

tangles, reduces hair shedding. 
Will also help restore dull or 

damaged coats and  produce a 
perfect finish.

A medicated shampoo with pure 
oil of Rosemary and methyl 

salicylate for health skin and coat. 
Aids flaky skin problems. 

NOSCURF is suitable for dogs 
with itchy and sensitive skin. Also 

suitable for greasy coats.

Shampoo and
conditioner.  One application will

clean the coat deep down,
strengthen the

individual hair shafts, and add
extra body and shine.

Pumps

Pumps for our 5 Litre
& 20 Litre containers,
screw directly onto the
container giving a tight

fit, helping to decant
the product.

Available online www.animal-health.co.uk
38-40 Broton Drive, Halstead 

Essex. CO9 1HB 01787 476400

Wash & Show Spray + Refill

Lady & Stud

Grooming Spray & Refill

The ultimate in last minute show
preparation - or for a quick smarten
up. Just spray the coat, work into a

lather and rub dry with a towel. 
No water, no rinsing

Available in 500ml spray and 
500ml - 5 Litre refills

Removes tangles, 
reduces shedding,

highlights the 
natural hair colour.
Antistatic, protects

and polishes the hair
shafts, stimulates 

the follicles. 
Quick drying, 

non greasy. 
Available in 500ml

spray and 
500ml - 5 Litre refills

Finishing spray for the 
superior male and female. Makes a special dog very special
with a unique fragrance specially formulated for canines. 

http://goo.gl/CZATyZ
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Premier Groom 2013
The UK’s favourite grooming event took place at the Kennel Club Building, 
Stoneleigh Park on Sunday. With more entries than last year (and that was a 
record), organisers Groom Team England and grooming supplier, Redcape, 
once again put on a fabulous day for everyone

T
here was plenty on offer to 
entertain new and experienced 
groomers alongside the 
competitions with demos, 

seminars, stands to browse and, of  
course, the opportunity for plenty of  
shopping! In the morning Julie Harris, 
chairperson English Groomers Group, 
kicked off  a series of  informative and 
interesting seminars with the Mysteries 
of  the Coat Type Unravelled. Jitka 
Krisova demonstrated Aesculap 
products on a miniature Schnauzer 
and Deb Ryan from Australia gave 
groomers some useful tips on how 
to handstrip wire and silk coats 
in the salon. Nigel Baker revealed 
the long-awaited details of  the Pet 
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Industry’s Quality Assurance Scheme 
for Groomers, which goes live on 2nd 
September and will offer pet owners 
assurance that their dogs and cats 
are in competent and capable hands 
when they go to the groomers. In the 
afternoon Alison Rogers demonstrated 
her skills with alternative styling and 
husband and wife team Pete and Becki 
Ensell gave groomers some tips on pet 
trims.

The competitions during the day 
consisted of  Handstrip, Pure Breed 
Scissor, Poodle, Spaniel & Setter and 
Workshop classes at Beginner, Open 
and Champion level building to the 
climax of  Best in Show and Reserve 
Best in Show won by Mike Wildman 
and Lesley Harpham respectively. 
There were also Groom Team England 
Special Award, Best Transformation 
Award, Best Preparation by a Beginner, 
Spectators Special Award and a 
Debutante class for the first time. All in 
all more than 100 dogs were brushed, 
scissored, clipped and handstripped to 
within an inch of  their life to produce 
some stunning finished results. And 

“This is the first time I’ve been to anything like 
this and it has really inspired me as I am about 
to start my grooming training. I would love to 
be able to compete one day.” Scarlett Hughes, 

Wrexham

L Debbie Noah, R Scarlett Hughes
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“I am buying a poodle to show so I came here 
to learn some tips on scissoring. I’ve really 
enjoyed it and definitely learnt a lot.” Gail 

Bowerman, Yardley, Birmingham

from the photos taken on the day, 
some dogs were obviously enjoying 
the limelight more than others! 
(Full results are available at www.
totalgroomingmagazine.co.uk along 
with a gallery of  pictures from the day.)

The day was a great success with 
all proceeds going towards Groom 
Team England to help fund their 
trip to Barcelona for the World 
Championships. Organiser and 
chairperson GTE Joanne Angus said: 

“This was an amazing show, our biggest 
yet with more entries than ever and 
over 300 visitors. The preparation 
running up to a show like this is 
exhausting but to see all the people and 
the worthy winners is very rewarding. 

GTE and Redcape work together as 
a great team to put on this event but 
without the support of  our sponsors 
none of  this would be possible so a 
huge ‘thank you’ to all our generous 
sponsors.”

And from the newly crowned 
Premier Groom 2013 Best in Show 
Mike Wildman…  “I have won best 
technique in the Spaniel & Setter 
Class two years running so to be 
Best in Show is fantastic. Skippy is 
only nine months old and has never 
been handstripped before. I didn’t 
think his coat was quite ready but 
decided to take a risk and I’m so glad 
I did. His owner Edith Fowles who 
is 76 looks after him really well and 
conditions the dog for me – she will 
be thrilled that he won. Life is busy at 
the moment - I’m off  to Sweden to do 
some judging and to Iceland to show 
TJ – my champion show dog – and 
then I’m taking my mum to New York 
to celebrate her sixtieth birthday and 
perhaps we will celebrate my win at 
Premier Groom too!”

Jess Walker

Lesley Harpham

The competition gets underway!



http://goo.gl/URinX
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Paws for thought...
In this issue Katie Smith tells us about her new business Rascals Grooming  
and Pet Boutique.

Why dog grooming?
I started out by doing a marketing 
degree subsequently working in 
London in the IT sector. It was good 
money but I wasn’t really enjoying 
it so I saved up and went to America 
with my boyfriend. I volunteered at 
Orange County Animal Services where 
I used my marketing skills to help find 
homes for the rescued dogs. Whilst 
in the States I visited the Global Pet 
Exhibition and thought maybe I could 
earn a living in the pet industry. I came 
home and told my parents I wanted 
to open a pet shop! A business advisor 
said I needed an added service if  I 
wanted to succeed so, after doing some 
research, I thought about becoming a 
dog groomer. 

How did you start?
I booked myself  a six weeks training 
course at Allbreed Grooming Academy. 
I must admit I struggled to start 
with but under owner Mark Davies’ 
guidance I began to get the hang of  
it and build my confidence. Initially I 
rented a small room – well it was more 
like a shed – in the courtyard of  a local 
hotel. It was a run-down building so the 

rent was low. I started off  grooming 
one dog a week and supplementing my 
earnings by making dog beds and treats 
which I sold at craft fairs. I also worked 
in the pub at night to help pay the rent. 
By six months I had 150 clients. 

How is business?
It’s going well. I have moved premises 
and now can do justice to the retail side 
of  the business. My business has only 
been going 18 months and I have over 
400 clients. I am grooming about seven 
dogs a day. The next step is looking at 
getting some extra help.

What services are offered in 
your salon?
Apart from the usual grooming services 
I sell a range of  bespoke products in 
the boutique including handmade dog 
beds to personalised collars and feeding 
bowls. I also sell handmade dog treats 
and I do stock a range of  food that isn’t 
available in larger pet retailers. I also 
offer doggy care, which I hope to do on 
a larger scale. All these add-ons are a 
bonus.

What makes a good 
groomer?
Someone who loves being a groomer. A 
dog will be happier if  it senses that you 
are enjoying yourself. I also think you 
have to be a bit creative – it’s almost 
like designing something when you are 
styling a dog. Most importantly you 
must be a good communicator – getting 
on well with your customers is vital.

What is your favourite 
animal to groom?
I like miniature Schnauzers – you have 
to be so precise – as well as Bichons and 
poodles as I like sculpting with scissors. 
The more scissoring the better!

Contact details for Rascals Grooming 
and Pet Boutique
Tel: 07521 998609
www.rascalspet.com

Want to feature in Total Grooming Magazine? 
Send an email to: editor@totalgroomingmagazine.co.uk, or write to us at: Total Grooming Magazine, CIM Online Ltd,  
The Goods Shed, Jubilee Way, Faversham, Kent, ME13 8GD.

Displays in the boutique Rascals boutique

Katie grooming
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A world leading  

British Technology

Hypocare is an anti-bacterial spray that cleans and 
flushes wounds, stubborn skin irritations, hot spots, 

ringworm and eczema. 

totalgrooming.indd   1 08/07/2013   15:29

http://goo.gl/uXXDu
http://goo.gl/R5Ycu
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Tips from the top
Over the next few editions we will be giving you a taste of  renowned groomer 
Colin Taylor’s expertise by publishing extracts from his popular book ‘What 
Would Colin Do?’ It’s an easy, entertaining and educational read with some 
brilliant tips from Colin.

Hiring and assistant, bather 
or prepper
This is something many groomers 
consider who have started their own 
business and find (happily) their client 
base getting bigger and bigger.

Prepping a dog looks like fun 
but let’s not be under any illusion 
– prepping is hard work. It is the 
most time-consuming part of  the 
grooming process but it is also critical 
to successful grooming. Without a 
clean and thoroughly dried coat the 
scissoring and styling won’t be as good. 

If  you are booked days or weeks in 
advance you are in a good position to 
bring in a bather to help you increase 
your productivity. Perhaps your level 
of  business doesn’t justify this yet but 
you’re still likely to have busy periods 
during the year when that extra help 

would be welcome. There are lots of  
young people who would love to come 
on board for a bit of  work experience 
or extra pocket money but will need to 
spend the time training them.

Colin’s top three tips
1: To start off  you need to demonstrate 
the importance of  deep shampooing the 
dog everywhere followed by a thorough 
rinse. You should also show how to 
wash the dog’s head so that they don’t 
get water into the ears and the nose. 
2: Once you are satisfied they can bath, 
then it’s time to take them through the 
drying and brushing out process. Make 
sure they towel dry the dog before 
starting the blaster as you want to 
reduce the amount of  water on the dog 
as much as possible to save time drying. 
And don’t forget to warn them about 

the power of  the blaster – it’s no good 
if  they turn a high-powered blaster 
onto a tea-cup Yorkie. Depending on 
the size of  the dog and the layout of  
your salon it may be easier to use the 
blaster while it’s still in the bathtub. 
3: Follow best practice for drying and 
brushing out: back, middle, front, head, 
tail. The dog need to be completely dry 
before you start scissoring.

An assistant can be a real asset to 
a business especially if  you can train 
them to trim between the pads and 
clip the dog’s nails. You will be able to 
increase your productivity by focusing 
on the tasks that require your skill and 
experience and therefore take on extra 
bookings to increase your profit!

To order a copy of  Colin’s book 
please visit www.colintayloracademy.
org or call 0208 964 3231.
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Quality Training Provision

Best In Show English 
Groomers Challenge 2013

Sara Hussein 
of Curracloe

Sara Hussein, owner of Curracloe, a Heavenlyz Partner 
Training Centre, was crowned Best In Show at English 
Groomers Challenge 2013. Heavenlyz and all it’s City 
& Guilds accredited partner training centres wish to 

congratulate Sara and all other class winners, competitors, 
exhibitors and organisers on a job well done. For more 

information, go to www.heavenlyz.com/news

Heavenlyz provides quality training services to Groomers 
and the Animal Care industry. Heavenlyz is accredited 

with City & Guilds, Open College Network and Highfield 
Awarding Body for Compliance. For more information 

regarding Heavenlyz, our provision of City & Guilds 7763-
02 “Certificate for Dog Grooming Assistants”, 7763-03 

“Certificate in Introductory Dog Grooming” qualifications, 
revision courses and manuals, as well as our Microchip 
Implantation, Health and Safety, Pet First Aid and other 

courses, follow us at:-

www.heavenlyz.com 
 www.facebook.com/Heavenlyz 

 @HeavenlyzUKNI
Email: liza@heavenlyz.com 

Tel: 07957 267465

Sara Hussein of Curracloe pictured with Liza Cox of Heavenlyz

New Electric Lifting Table From Aeolus

Special Introductory Offers Save £££

R.J Leigh Pet Products
Unit 3 Walnut Tree Farm, St Brides Newport

South Wales, NP10 8SQ
www.canineproducts.co.uk

LED Light Electric Lifting Table

40000 hours long lifespan LED 
lighting panel provides mild 
and gentle light to help with 
fine scissor work. No slip clear 
rubber matt and steady lift and 
lower by foot pedal. Table size 
120×60×25.5-95Hcm.
RRP £895.00 Special 
introductory offer only 

£650.00!

Streamline Electric lifting table

Fashionable looking and 
functional electric lifting table 
offers a large lifting range.
Height lifting range from 
20”-43” high, Controlled by 
a push button control. The 
table is supplied complete with 
grooming arm and noses.
Easy wipe clean skid proof 
rubber mat table top 48” x 24”
RRP £595.00 Special 
introductory offer only 

£495.00!

New EconGroom Electric Lifting 

Classic Electric lifting table.
Steady and quiet lifting motor 
raises the table up and down 
from 20” -40” comes complete 
with grooming arm and nooses. 
Table top size 36” x 24”
RRP £350.00 Special 
introductory offer only 

£275.00!

http://goo.gl/hJcQR
http://goo.gl/K4bNOv
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Product focus : Scissors - 
Well-respected scissor expert Mandy Flatt from DeZynaDog offers some basic 
advice on choosing scissors

Oster Kazu
Cleverly constructed using feather 
weight zinc alloy handles and Japanese 
440c stainless steel blades, Kazu shears 
will satisfy the needs of  the most 
demanding groomer.  Bevelled edged 
blades ensure lasting quality, perfectly 
balanced for fast, precise and smooth 
cutting action. Six different designs, 
including 3 blending and chunker 
styles. Available from – Simpsons  T: 
01354 691 830 W: www.osterpro.co.uk

Show Dog Scissor Spritzer
Proven to cut scissoring time, will 
reduce static, help the comb glide easily 
through the coat and leave the hair 
easier to scissor leaving a beautiful 
finish every time. Our customer, Jackie, 
said ‘Once used, I don’t want to be 
without it. Smells great & works great”.
Now half  price in August with every 
scissor purchased, call Christies Direct 
on 028 2766 6879 and quote TG813 to 
get yours!  www.christiesdirect.com

W
e are all unique and that 
is why we are attracted to 
different styles of  scissors. 
Luckily, there is a fabulous 

selection out there and something to 
suit everyone. 

Most likely, you aspire to owning 
the best that money can buy so you 
are prepared to spend a high price in 
expectations of  a better finish. Many 
groomers will have a draw full of  
scissors based upon that promise, yet 
for one reason or another they find 
they are not quite right. The solution is 
getting it right for you.

Here is a quick guide to help you 
cover the basics to choose your next 
scissor:

1. The scissor must feel comfortable in 
your hands, fit snugly and the weight 

must be right for you. Don’t always 
think that the lightest is always best as 
some groomers require a little more 
weight to get the balance right. It 
should balance in the hand when held. 
Choosing something that looks fabulous 
by design and has no balance will not 
be right.

2. Choose the right size blade for the 
job you are undertaking - scissoring 
a foot with a 9” scissor causes 
complications as will scissoring a body 
coat with a 5”. Equally as important is 
having the right edge for the right coat 
types otherwise the scissor will not 
perform correctly.

3. As a professional having the right 
tools for the right job is a key to success 
so you will need a selection. 

4. When it comes to the metal 
scissors are made of  I would only 
recommend the best, especially if  you 
want longevity and need the scissor 
sharpening at any point. 

5. You should look after your 
investment by putting them away in a 
case, oiling them and using them for the 
purpose they have been designed for. 

6. Scissors are very personal and 
should never be shared with another. 

And…the right scissor can make a 
good groomer a great groomer but 
sadly it does not work the other way 
round. 

Mandy Flatt

Perfumed Finish Spray 
for Dogs
Johnson’s have brought out a new 
fragranced finishing spray to add to 
their existing range of  shampoos 
and sprays. This latest addition to the 
range conditions, freshens, helps to de-
tangle the coat and aids the control of  
“doggie” odours. It’s RRP is £4.99 and 
it’s available to buy wholesale at £11.08 
per pack of  four bottles. Visit www.
johnsons-vet.com to find out more.
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Excalibur
The Excalibur grooming shear range 
incorporates sizes from 4.5” up to 10”, 
whilst providing groomers with many 
styles influenced by latest grooming 
trends & research. Left & right 
handed scissors to suit all needs & 
budgets. Receive a £10 discount when 
purchasing two shears (quote ‘HOT’) 
until 30 August 2013.
Visit www.splendidpets.co.uk or call 
0844 800 9907 for details.

Roseline 8.25” Straight 
Scissors
Roseline are often considered an 
industry standard, all scissors are hand-
crafted in Germany, where the company 
has been manufacturing for over 40 
years. Roseline fuse age-old traditions 
with advanced technologies to offer 
a wide selection of  hard wearing, 
‘ice tempered carbon steel’ grooming 
shears. RRP: £46.00 Groomers Code: 
SRS8.25 www.groomers-online.com

Scissor Action
Unique way of  choosing Scissors with 
Mandy’s insight. Fabulous selection 
of  quality scissors to suit all with vast 
stocks. Dedicated website with unique 
new Selector Scissor System (SSS), 
helping you to make the most informed 
choice for complete satisfaction. 
Personal consultation service to ensure 
the most suitable scissors for you and 
your task.www.scissoraction.co.uk 
email mandy@scissoraction.co.uk

S
cissors are a personal thing so 
be prepared to consider several 
brands before buying.  You may 
also wish to ask the retailer 

about warranty and returns policy, 
should you wish to send them back.

Having considered all this, you’re 
ready to evaluate different design 
features and choose a scissor that 
favours your technique and the task 
you’re planning to undertake.

Most professional scissors are made 
from stainless steel.  In layman’s 
terms stainless steel is simply regular 
steel mixed with chromium to resist 
rusting.  The disadvantage of  this is 
that the steel is softer, so requires a 
hardening process to improve durability 
and resistance to wear.  This entails 
subjecting the steel to extreme heat 
and freezing temperatures for metal 

optimisation which is often referred to 
and promoted as ‘ice tempering’.

How you hold the scissor is 
influenced by handle style, of  which 
there are three common types – 
opposing, off-set and crane.  Opposing 
grip is favoured by those who naturally 
hold the scissor with their middle 
finger and thumb, Off-set encourages 
more open hand grip, using the ring 
finger and thumb, with shorter shanks 
to improve handling and prevent over 
extension.  Crane grip, offers unique 
angulations to lower the elbow position, 
relieving stress on the shoulders and 
wrist.

The next thing to consider is blade 
type: bevelled edge and convex are two 
common options. Bevelled edge blades 
are recognised for cutting strength 
and durability, with micro serrations 

to control the hair.  They’re ideal for 
removing bulk, general grooming 
and trimming. Convex blades deliver 
effortless cutting performance with 
razor sharp edges, ideal for styling 
‘scissored’ breeds.

Having assessed steel quality, handle 
style and blade type, the difference 
between scissors becomes subtle, 
with competitive brands employing 
a variety of  visual features to cater 
for personal taste.  This includes 
colourisation and decorative features 
such as jewelled tensioning screws.  
This can be overwhelming, so focus on 
the key features - metal quality, cutting 
performance and handling.  

Kevin Simpson

worth the investment?
Kevin Simpson from Simpsons provides some technical pointers to help you 
make the right choice
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Groom Professional Artesan Scissors
“I’ve just received my new Artesans and I really love them.  
They have a smooth, gliding action and feel very balanced 
in my hand.  At around £30, they are great value for money 
and feel much more expensive.  The finish is comparable to 
a much more expensive scissor! A great scissor for students 
and beginners.”  Alison Rogers from Pretty Paws loves the 
new range of  Artesan scissors by Groom Professional.  The 
ergonomic grip and smooth action make them ideal training 
scissors for students, beginners or busy salons. 
Only Japanese steel is used and they have a convex blade 
construction and they are available in straight, curved, ball 
tip safety and thinning models. 
Call Christies Direct on 028 2766 6879 or visit 
www.christiesdirect.com

Colin Taylor’s Precious
With more than 25 years in the industry, Colin knew from 
listening to groomers what they wanted from a shear. So he 
created the Precious finishing collection. 
Precious is a high-end styling shear with a 60/40 Rockwell 
Hardness with semi-convex cutting blades. It is very 
lightweight, sporting an off-set handle for your third finger 
and thumb. Precious comes with a lifetime warranty against 
breakage or damage. 
The collection shows off  one side in a finished shiny 
black, while the other side is a magical purple. They are 
all finished with a sparkling tension gemstone.  Precious 
comes in 8 and 7-inch straight shears as well as a 46-tooth 
thinner and an amazing curve. To order please visit www.
colintayloracademy.org or call 0208 964 3231.

Why Kenchii
The  Kenchii logo is a 
symbol of  excellence that 
goes beyond any existing 
standards of  the grooming 
industry.
We just don’t raise the 
standards we set them.
Superb Materials: Kenchii 
only uses the finest certified 
Japanese stainless steel in it’s 
manufacturing process.
Industry leader In 
Innovation and advanced concepts: More innovative designs 
than any other brand. Kenchii is the new standard by which 
all other scissors are measured.
Strict quality control standards: Total control over research, 
development and production assures a quality cutting tool.
Comprehensive Range - A complete range of  scissors 
suitable for all levels and budgets.
Advanced Production Procedures: State of  the art computer 
controlled wire cut technology & superior heat treatment 
procedure creates precision blanks.
TRUSTWORTY RECOMMENDATIONS: Used by top 
educators and elite groomers around the world.
CONTACT - UK Distributors - Redcape Ltd www.redcape.
co.uk 01937 584447 enquiries@redcape.co.uk

Mastercut ConvexPro
Hand crafted using the premium quality Japanese 440c 
stainless steel, ConvexPro shears offer exceptional cutting 
performance at a highly affordable price.  Precision 
engineered razor sharp blades ensure effortless cutting 
action, combined with ergonomic off-set grip for enhanced 
comfort and control.  Available in twelve different designs, 
including left-handed options.
Louisa Tandy (English Groomers Group) recommends 
Mastercut for their well balanced and lightweight handling.  
The thinning styles are a personal favourite, quickly shaping 
and blending heavy coats, whilst leaving a nice crisp finish.  
Great scissors at even greater prices. Available from - 
Simpsons  T: 01354 691 830 W: www.simpsons-online.co.uk



Brushes - Combs - DVDs - Books - Health / Hygiene - Hand Tools - Styling & Finishing Products

profess iona l  g rooming equ ipment  & suppl ies
premium products and premium service

Twin Tank (rinse 45L, wash 35L), built in heater, thermostat, control, 
pump, safety heater cut out, autofi l, robust construction. Easy 
to use. Bath dogs in minutes! Suitable for groomers (salon & 
mobile), show kennels, vets & rescue centres. Simple ‘plug and 
play installation’. Demonstrations available at our showroom.

 IMPROVED 
FEATURES!

t: 01937 584447  e: enquiries@redcape.co.uk  w: www.redcape.co.uk

Proud sponsors 
and supporters of
GROOM TEAM 
ENGLAND

The Art of Grooming
Leading to outstanding performance

World famous dryers & blasters 
UK Authorised Service Centre
UK Service & Repair Centre

The ultimate professional brush 
system. Flexible brush heads glide 
through the toughest matts without 
damaging the coat. Designed to 
reduce stress, alleviating repetitive 
motion syndrome. There is a brush 

for all breed coat types.

Drying cabinets 
3 models available, built to 
commercial standards for 
the professional groomer.

EXCLUSIV
E

Premium next 
generation scissors

SIGNATURE COLLECTION 
Texture crystals, 

Premium brushes, 
combs and hand 

stripping tools

Professional 
Heavy Duty 

Electric & Hydraulic 
Groomimg Tables

(Previously branded 
Les Poochs)

DOG WORLD_Redcape_271X185.indd   1 30/07/2013   12:59

http://goo.gl/lnszm
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Learning new tricks
Lois Dalton describes her training days with Groom Team England and what 
the Aesculap scholarship scheme means to her

P
art of  the winning package 
for an Aesculap scholar is the 
chance to take up two days free 
training with a Groom Team 

England (GTE) committee member’s 
training school. Lois Dalton, the 
youngest scholar at 19 opted to spend 
her days with Peter and Becki Ensell 
and Jitka Krisova.

‘Winning the scholarship has enabled 
me to fulfil a life-long dream to run 
my own business. But the prize of  
grooming equipment, the training and 
the Aesculap clippers has given me that 
opportunity,” says Lois. “Being short-
listed for the scholarship was brilliant 
but then to be chosen was amazing – it 
really is the best thing that has ever 
happened to me!”

At Peter and Becki Ensell’s she did 
a clipped Fox Terrier and a scissored 
Kerry Blue. Lois explains: “I worked 
with Becki on the Fox Terrier and she 
gave me some breed specific tips to help 
the dog’s conformation, for instance 
how to clip with a longer blade to make 
the neck look wider, which made the 
dog appear shorter in the back. Peter 
showed me a technique for trimming 
round the ears to get a closer finish on 
the Kerry Blue, which I would never 
have had the confidence to do and how 
to use different types of  scissor such 
as thinning scissors on heads and faces 
to help the coat blend in better. They 
also advised me on where I could get 
away with clipping areas and where 
to scissor. These will be an invaluable 
time-saving tips for running my own 
business.”

“At Jitka’s I had the chance to 
handstrip two Westies. I’ve never 
done this before so it was like starting 
from scratch. Jitka showed me how 
to improve the top line by leaving the 
coat in the middle part of  the back a bit 

longer so the back looked straighter. 
In fact Jitka has offered me the dog to 
use at competitions if  I’d like to! I’ve 
got a Cocker Spaniel at home which I’m 
hoping to take to competitions. 

Jitka advised me which parts to 
clip and which parts to handstrip and 
also gave me some competition advice 
which was to take my dog to as many 
competitions as possible to get him 
used to the atmosphere.” Jitka, Peter 
and Becki were all impressed with Lois’ 

work, her enthusiasm and her ability to 
absorb information. In fact, Jitka thinks 
Lois could be a star in the making. 
She commented: “It’s unusual to see 
someone so young so talented and 
the finished result on the Westie was 
brilliant!” 

Lois officially started trading in 
her own business – Vanity Furr – on 
August 9th. She can be contacted on 
07931 654456.

A proud Lois with her awards outside her new salon

By Sarah Furneaux

Lois with finished WestieWestie before
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Aesculap®  FAV5 Hybrid®

High quality mains clipper with option to go cordless

A-
XX

13
01

3

FAV5 Hybrid

Powerful clipping capacity

Uses all makes 
of SnapOn blades 

Corded

Ba
tte

ry 
Pac

k (2 batteries Li-Ion, 1 charger)

Cordless
Optional

Aesculap Suhl GmbH   |  Fröhliche-Mann-Str. 15  |  98528 Suhl 
Germany  |  clippers@aesculap.de |  www.aesculap-clippers.com

Aesculap – a B. Braun company

O�  cial sponsor of
Groom Team England

CANINE COAT CARE

FLYING THE FLAG FOR GOOD GROOMING
ALL OVER THE WORLD

34 TOP CLASS DEMONSTRATIONS BY WORLD-CLASS 
EXPERTS 

Price: £24.95 + p&p
Telephone: 08442 329032 AMPProductions

Or order online: www.caninecoatcare.com

Promoting excellence in dog grooming

If you are a dog groomer you should be a member 
of the British Dog Groomers’ Association

From just 37p per day, member benefi ts include:
• Reduced rate credit card processing

• Discounted training, seminars and events
• Access to a free legal and tax helpline 24/7

• Commercial legal protection insurance
• Fuel card discounts

• Lobbying government
• Exclusive Federation member-to-member offers

• Exclusive access to the PIF Quality Assurance Standard 
for Groomers

To fi nd out more, call us on: 01234 273933
or visit: www.petfederation.co.uk

The British Dog Groomers’ Association
run by groomers for groomers

http://goo.gl/CfzdS
http://goo.gl/fU8g5
http://goo.gl/QP8V7
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A fresh approach to 
training
Spotting a gap in the market, Liza Cox (LGCI), the face behind Heavenlyz, 
has set up an independent City & Guilds Accredited Training and Assessment 
Centre to help groomers improve their education.

H
eavenlyz concentrates solely 
on delivering accredited 
qualifications and courses to 
help groomers update their 

skills or learn new ones. It aims to 
bring a new and refreshing outlook to 
grooming and animal care training by 
ensuring its customers and students, 
are supported throughout the whole 
process.

“Our motto is ‘join us as a student 
and leave as a friend’” says Liza,  
“And we work towards making each 
student feel welcomed, well informed 
and ultimately successful. We deliver 
quality training in a relaxed and fun 
environment.” 

Heavenlyz offers the City and Guilds 
(C & G) 7763-02 Certificate for Dog 
Grooming Assistants and 7763-03 
Level 3 Certificate in Introductory Dog 
Grooming Qualification throughout 
the UK and Northern Ireland. Since 
March this year, over 100 students have 
registered onto the C&G grooming 
qualifications and that’s not counting 
those students registered onto an 
Open College Network or Highfield 
Awarding Body for Compliance or 
those students who have transferred 
from other centres.

Liza is proud to be part of  a team 
of  highly motivated and passionate 
individuals consisting of  a centre 
manager, qualified veterinary surgeon 
tutor, veterinary nurse tutor, exotic 
advisor and tutor, two quality assurance 
coordinators, 11 grooming assessors 

and four grooming mentors. All of  our 
assessors and tutors are qualified to a 
minimum of  a level 3 in their subject 
area; many hold their LCGI and are 
members of  the Guild of  Master 
Groomers, all hold their assessor 
qualification or are working towards it 
and some are qualified quality assurance 
co-ordinators. All hold a level at the 
least a level 3 teaching certificate.

Established since 1996, Heavenlyz 
is a well-respected name in the 
animal care industry. Liza has spent 
all of  her life working within the 
animal care industry, in veterinary 
surgeries, kennels and catteries and 
grooming salons. She has also been 
self-employed for the majority of  her 
adult life, much like the vast majority 
of  pet groomers and her time spent 
delivering education gives her in depth 
knowledge and understanding of  the 
industry. “Students are asking for clear 
and consistent advice in order to help 
them make informed decisions on their 
learning path,” says Liza. “This may 
mean tailor made learning plans to fit 
around their budget, family and other 
work commitments. All Heavenlyz 
centres will tailor make a course to fit a 
student.”

Heavenlyz Accredited and Approved 
Training and assessment centres are 
all hand picked for their excellent 
facilities and have been through a 
rigorous application process, including 
onsite training venue inspection, which 
includes confirmation that up to date 

health and safety legislation is in place. 
All centres have an appointed first aider 
as well as health and safety personnel. 
Heavenlyz personally visits all of  its 
centres at least once a year; an aspect 
which has proven most helpful when 
advising students because it means 
they have personal experience of  every 
centre. 

“We are a friendly and approachable 
team and we continue to support 
the student well after they have left 
the training centre,” says Liza. “We 
take pride in each student’s success 
with many returning to add to their 
qualifications by attending additional 
courses. These are offered to 

Liza Cox
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                 NEW - AniMat 
              Cool Gel Mat

Super cool and sumptuously soft, it’s 
perfect for your pet on hot days

www.theanimalarm.com
Tel: 01452 702062   Email: info@theanimalarm.com

 No activation necessary • Excellent cooling qualities 
   Non-toxic • Folds for easy fitting • 3 great sizes

Clinically proven 
to lower your 

pet’s temperature 
by direct touch 

 

For cooling pets and their owners!

WARNING 
Hot Dog Alert!

AnimAlarm
setting the temperature for life

Protect your dog in 
any environment with 
AnimAlarm wireless 
temperature monitor

                 NEW - AniMat 
Cool Gel Mat              Cool Gel Mat

• Sends a text message to your 
   mobile phone on reaching 
   your trigger temperatures
• Phone or text for current 
   temperature text
• Personalise your settings
• Ideal for use in vehicles, 
   campers, kennels etc
• Centigrade or Fahrenheit
• Useable worldwideThis innovative cool gel mat uses a unique patented 

gel that stays cool automatically with no activation

http://goo.gl/0ai8i
http://goo.gl/Yho3A5
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strengthen the student’s experience 
and improve their skills and many 
students visit one of  our many breed 
experts in order to prepare for the 
diploma. 

Be assessed in your own 
salon or work place
The most exciting development for 
Heavenlyz has been the ability to 
offer the experienced groomer the 
opportunity to be assessed for the City 
and Guilds 7763-03 level 3 certificate 
in Introductory Dog Grooming (a pre-
requite for the diploma) at their own 
premises. Liza recognised that many 
highly experienced groomers were 
being over looked. “Many do not hold 
the 7763-03 qualification,” she adds. 
‘Not because they didn’t want too but 
simply because in the current economic 
climate they were unable to commit to 
the time required for the assessment 
process. That time spent takes them 
away from their normal busy life of  
balancing family commitments and 
their grooming business. There’s 
simply not enough hours in the day 
to leave the business for a day or two. 
Heavenlyz has approved assessors that 
will visit a groomer in their workplace 
providing it meets with Heavenlyz 

vigilant health and safety audit and 
inspection. Assessment takes place in 
a day and can be followed up with the 
student attending one of  Heavenlyz 
many external C&G written exam 
venues in June and November of  each 
year. Heavenlyz is the only centre 
offering this service to groomers in the 
UK and Ireland.”

Heavenlyz has a whole suite of  
additional courses and qualifications 
including the OCN Level 3 Cat 
Grooming Certificate, OCN Microchip 
Implantation, Assessor Qualifications, 

Teaching Qualifications, Pet First Aid, 
Appointed Person First Aid, Health 
and Safety in the Workplace, City and 
Guilds written paper revision course 
and many new courses currently under 
development.

Contact Liza on liza@heavenlyz.com 
or 07957 267465 with any enquiry from 
where to train, joining our expanding 
team of  tutors/assessors or wanting 
your training salon to become one 
of  Heavenlyz satellite centre success 
stories.

Cat grooming day at Pampered Pets

Liza making an assessment at Just4Paws



For all your grooming needs,  
and more! 

 Groom on the  
go this summer  
with our pocket  
sized products! 

www.petcetera.co.uk 
01948 668100 
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Grooming 
Opportunities
£Competitive
New salons opening soon in the following areas:

Aintree • Barnsley Cortonwood • Bletchley
Bridgwater • Coleraine • Doncaster Thorne
Dundee • Dunfermline • Hatfield • Hertford
Leicester Beaumont Leys • Maldon 
Merry Hill • Penrith • Peterborough Bretton 
Sutton In Ashfield • Sydenham 

Time for a 
complete 

makeover
The Groom Room at Pets at Home are modern, 
stylish grooming salons located within Pets at 
Home stores – No. 1 in the Sunday Times Best Big 
Companies to work For 2013! We’re constantly 
opening new salons, so whether you join us as 
Salon Manager, Stylist or Assistant Stylist, there 
are always opportunities to train and further develop 
your grooming career.  

The prospects for the future 
really do look great!

Apply online at 
www.petsathomejobs.com

http://goo.gl/gFf8Q
http://goo.gl/uqFda
http://goo.gl/XTST1


bedlington

Styling & grooming  notes:

Louisa Tandy LCGI 
louisasgroomingsalon.co.uk

Bosley is 6 years and is my 
own dog. Although gentle 
natured, he also has the terrier 
stubbornness - particularly if he 
doesn't want to do something. 
Although the Bedlington looks 
quite fragile, don't be fooled - 
their unusual trim was originally 
designed to protect them and aid 
their endeavors as they hunted 
badgers!
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EQUIPMENT LIST

Clipper & 
Accessories

Oster Pro3000i

Mastercut No.5F & 7F Blades

Mastercut No.30 Blade with No.4 
(½"/13mm) Comb Attachment

Trimmer

Oster Pro600i with 5-in-1 
Adjustable Blade

Scissors

Oster Titanium 8" Curved

Mastercut 8" Straight

Mastercut 7.5" (50T) Blending

Coat Treatments

Showpride Mink Oil Shampoo

Showpride Coat Conditioner

Showpride Finishing Spray

Hand Tools

12" Finishing Comb

Large Flexi Slicker

All the products featured in 
this article are available from:

REGULAR BUSINESS

pet trimming a

terrier
bedlington

Mastercut No.30 Blade with No.4 

A large flexi slicker is the 
perfect choice for dematting 
and adding volume to the coat 
as you dry.

 FROM £3.50 EACH

£9.95 Large

Preparation
The coat has a linty 
texture and can be a 
bit tricky to scissor so 
preparation is paramount 
to making trimming easier.

Use a shampoo that will 
nourish and condition the 
coat without weighting 
it down. Simpsons 
Showpride Mink Oil is 
ideal. You can also use a 
whitening shampoo such 
as Showpride White Coat.

Tip - Try using Oily Coat 
clarifying shampoo as a 
prewash on really dirty 
coats. This will strip the 
hair back ready for the 
next treatment. Wash the 
coat twice and soak up 
excess water with a high 
absorbancy towel. This 
will speed up the drying 
process and save on towels.

          Drying
The coat needs to be fluff  
dried, so it is straight. Use 
a volumising or a finishing 
spray whilst drying to help 
give volume and to hold 
the coat whilst scissoring.

If  the coat is not matted 
then the soft side of  the 
flexi slicker is better to 
fluff  the coat out. Many 
Bedlingtons (and indeed 
most long legged terriers) 
are not fans of  the 
blaster but as the coat is 
quite fine it doesn't take 
long to dry with a stand 
dryer.

Bosley was trimmed 6 
weeks ago. Although his 
coat is still a reasonable 
length many owners will 
start to struggle with the 
coat at this point.

02

01

the bedlington
is probably the hardest trim to 
master. Although it has some terrier 
aspects in the style it has many 
unique lines too. Put this together 
with the coat type and the fact that 
the breed is rare in the salon means  
they can prove to be challenging. 
Yet once mastered, the Bedlington 
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SCISSORS vs CLIPPERS  
Traditionally the Bedlington 
is a scissored breed but for pet 
purposes we are going to use 
a combination of  blades, comb 
attachments and scissoring. 
This is a realistic approach 
for commercial grooming 
and also gives you a better 
understanding of  the various 
coat lengths involved.

CHOICE OF MACHINES
To speed up the task, we're 
using an adjustable blade 
trimmer and professional 
clipper with snap-on 
blades.  This approach lets us 
tackle different areas in quick 
succession with minimal blade 
swaps.  I'm favouring cordless 
models for comfort and 
handling but, mains powered 
machines work equally well.

     Feet  
The trimmer is being used on a 15 blade 
equivalent, clip the toes up to the first knuckle 
only. This accentuates the "Hare foot" that 
is typical of  the breed - or just clip the two 
middle toes only if  you prefer. Clip out the 
pads under the feet completely.

          Tail  
The top 1/3 of  the tail is scissored but the 
rest of  the tail is clipped using a 15 blade 
equivalent. To get a really smooth finish clip 
against the grain. The underside of  the tail 
near the anal area should be clipped with the 
growth, to avoid clipper irritation.
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                Face  
Again using the 15 equivalent (a 10 can be used if  you prefer) clip from the top corner of  the 
ear to roughly 1/2 cm in front of  the corner of  the eye. This gives the appearance of  the 
eyes being deep set. Then clip from the eye to just in front of  the corner of  the mouth. 
The underside of  the jaw is clipped entirely and you can clip down to a point anywhere 
between the Adam's apple and just above the breastbone. Also use the trimmer to clip a small 
area under the nose as this helps to shape the muzzle and show off  the pigmentation.

                     Ears  
Using a 30 equivalent clip the ear leaving a tassel at the bottom. Fnd the edge of  the ear flap and place it in line with the first 
thumb joint, where your thumb reaches is a good indication on where to start your tassel. Clip down either side of  your thumb to 
leave a point. The tassel can be either diamond or teardrop shaped.
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          Body
For a pet trim a 5F can be 
used to clip out the area of  
the ribcage. 

You need to leave enough 
to create the roach over the 
topline so don't clip too high. 
The skirt should be quite low 
and you can use your blade 
to skim the skirt and reduce 
your scissoring. Don't clip 
the flank as we will be using 
a comb attachment on this 
area, we don't want to give 
a Bedlington a waistline as 
they should be "slab sided". 
However use the blade to 
clip the top of  the thigh, 
to match the length of  the 
ribcage. The next area of  
clipper work is the flat work 
at the front of  the dog.

          Shoulders
With a 7F clip from behind 
the ear straight across the 
back of  the neck, this should 
be just below the occiput.

The rest of  the neck is 
clipped down to the withers, 
then dropped straight down 
to the elbow (clipping out 
the shoulders) and then the 
throat, leaving a slight bib 
hanging down between the 
front legs.

Make sure that you clip the 
lines so that they are even on 
both sides of  the dog.

               Flank
The No.4 1/2 inch Mastercut 
comb attachment with a 30 
blade is perfect for clipping 
the roach and also the flank 
that we left earlier. You can 
reverse clip as well as going 
with the growth on these 
areas. There should not be a 
huge amount of  hair on the 
roach as it should only give a 
slight padding to this area. 

          Back Legs
You can also use the comb 
to clip down the back of  the 
back leg and to skim down 
the thighs.
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Oster Pro 600i Trimmer 
used in steps 3 to 12
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steps 
13 to 21
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SCISSOR FINISHING
Tip - Take your time when 
combing and scissoring the 
Bedlington coat..... it takes 
a steady hand to get a good 
finish.

Lightly mist the coat with a 
finishing or scissoring spray, 
this will help to hold the coat 
in place as you scissor it and 
give you a crisper finish. You 
can also use hairspray to fix 
the coat.

            Blending in 
clipper lines
Now all the clipper work 
is done you can start by 
blending in your clipper 
lines. You may prefer to use 
a lighter scissor for this type 
of  coat and preferably one 
that has a longer blade. The 
Mastercut 8" are being used 
here as well as the Oster 
curved scissors which are 
very handy for tidying up the 
roach and shaping the head.

            Back Legs
The back legs should follow 
the natural shape. Don't leave 
too much coat on the legs 
otherwise they will start to 
look like a poodle. When 
looking at the the rear of  
the dog the legs should be 
parallel and straight. 

            Skirt & Tail
The tuck should drop down 
toward the skirt. The skirt 
needs to emphasise the deep 
chest of  the Bedlington but 
should not come down much 
lower than the elbow. The tail 
is scissored into the body.

     Front Legs
Front legs are tubular, tight 
at the elbows and dropping 
down to blend into the foot. 
Do not round the bottom 
of  the legs as you would 
a poodle.
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            Head
Scissor the sides of  
the head parallel to the 
cheeks. When looking 
from the front there 
should be no hair 
protruding from the sides 
and the head should look 
almost tubular. The head 
is the same width across 
the muzzle as the back 
of  the head, no lightbulb 
shape or cone shape. The 
muzzle should be rounded 
and not tapered. Trim 
along the upper lip to tidy.

When trimming the shape 
from the side the highest 
point on a Bedlington's 
head should be the point 
at the front corner of  
the ear. Scissor from the 
nose up to this point with 
a slight curve to give 
that Roman Nose effect 
(curved scissors can be 
very handy for this).

The back of  the head 
needs to be scissored 
round but not blended 
into the neck. The eyes 
should be only slighlty 
visable and you can do 
this by snipping out a 
triangular shape from 
the outside corner of  
the eye.

Tidy the edges of  the 
ears and shape the tassels 
like a diamond or teardrop 
but, they should never 
look like a Pom.

The Finished Trim
The Bedlington should 
look whippet like and 
racey. You need to show 
parallel lines when 
looking down on the 
body, while the front and 
the back lines should be 
well balanced and flow 
over the dog. Your eye 
shouldn't drawn to any 
one particular area.

Students
Professional tools, 
worth investing in

Tutors
Bespoke kits match 
your teaching style 

Created with the help of 
C&G assessors - these 
are the essential tool kits 
needed for level 2 and 
level 3 qualifications.

Please call Simpsons 
to find out more.

01354 691830

CITY & GUILDS

37 38

39

41

43

40

42

44 45

22 to 25

37 to 45

26 to 30

31 to 35

36
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FREE
Slicker and 
Finishing 

Comb

By online at simpsons-online.co.uk

£7.25
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The latest Asia style shears 
could significantly enhance 
your scissoring technique.
If you're looking to improve your skills and tackle those pure scissored 
breeds with an air of new confidence, these professional scissors from 
Oster and Mastercut could be the perfect choice for you.

Mastercut ConvexPro Crafted from 440c stainless steel, 
ConvexPro shears combine off-set ergonomic design with 
razor sharp convex blades for effortless and precise cutting 
performance.

12 Models in the range

Oster Kazu With a unique two-part 
design, Kazu shears feature lightweight 
zinc-alloy handles, to reduce fatigue, 
combined with micro-serrated 
440c steel blades for 
precision cutting.

6 Models available

The finishing 
touch to every 
professional's 
tool kit
This anti-static 
finishing spray is a 
must when styling 
scissored breeds. 
The super fine mist 
helps enhance coat 
texture with a non 
sticky hold to achieve 
perfect lines and 
contours. Available 
in concentrated 
and ready to use 
formulas.

Created for the serious 
professional, Osters 

new clipper range offers 
an impressive array of 
models,embracing the 

latest technology to 
meet the demands of 
todays busy pet salon.

Purchase any scissor from the Oster 
Kazu or Mastercut ConvexPro ranges and 
choose a free 12" combination finishing 

comb or multi-textured flexi slicker 
brush absolutely FREE. Buy 2 pairs of 

scissors and get both tools free!

£320

reader offer
reader 

offer
Buy any three, Showpride coat 
preparations* and receive a anti-static 
finishing spray absolutely FREE.  Choose 
from a range of concentrated, essential 
oil or coat enhancing formulas, which are 
guaranteed to give great results everytime.
* Offer applies to 4L sizes only

upgrade
your toolkit

upgrade
your blades & combs

Now's the time to

finishing 
spray
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Mastercut ProEdge-X blades are precision engineered 
to offer 25% more cutting edges for faster, smoother 
clipping.  They're also hardened to optimal standards 
providing extended blade life and lasting durability. 
Mastercut blade combs feature stainless steel teeth 
for improved rigidity and strength.  Available in a range 
of 9 popular sizes, including the exclusive 32mm (1¼").

The latest high performance machines from Oster 
will help increase your productivity.
Best known as the makers of the ever popular Golden A5, Oster's long awaited 
new clipper range has been carefully developed to fulfil the needs of today's pet 
professionals.  Setting new standards in comfort and handling, the A6 offers power 
and versatility with three speed settings.  For those seeking cordless convenience, the 
Pro3000i is fastest cordless clipper in its class with up to 2 hours continuous runtime.

£175
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When dogs bite – 
dispelling the myths

In the third part of  her series Tracy McCrindle challenges some of  the myths 
surrounding why dogs bite…

A 
bad bite can put a groomer out 
of  work. None of  us would 
choose to be bitten – so why 
does it happen? When I was 

training to become a groomer I was 
bitten on the nose. I was so delighted 
with my first full solo groom I kissed 
the dog in joy. She wasn’t as thrilled 
as I was! In the heat of  the moment I 
took my eye off  the ball and failed to 
communicate with her properly. It was 
not her fault.

When discussion turns to bites, the 
same phrases pop up over and over 
again – some of  them casting unfair 
blame on the dog. I thought I’d share 

the top 10 myths I see regularly, and 
explain why they simply aren’t true.

Myth #10 – It’s always the 
Westies
There’s a worrying trend towards 
breed discrimination. More factors 
than just breeding are involved 
when working out why some of  our 
little angels aren’t quite so angelic. 
Interestingly, a study into the most 
aggressive breeds, published in Applied 
Animal Behaviour Science (2008), saw 
the Dachshund top the chart. There are 
breeds we see more of  due to grooming 
requirements and popularity that 

certainly influence statistics. Let’s give 
the Westies a break!

Myth #9 – If I don’t groom 
him, nobody will
Some groomers persevere with a 
dog because it’s upsetting to think he 
may not be accepted elsewhere but 
imagine a system where groomers 
with behavioural training could offer 
a specialist service. Owners may have 
to travel a bit further and pay a little 
more initially, but with expert help a 
difficult dog can be integrated back into 
a mainstream salon fairly quickly. This 
is something I’ve been trialling and 
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it’s working. Owners are more on 
board as they’re involved in a formal 
behaviour programme. In a future 
article I’ll cover the role of  a groomer/
behaviourist – perhaps this could be for 
you?

Myth #8 – It’s ok to just 
muzzle them
I rarely muzzle but I possess every 
size. I could have a referral with a 
neurological disorder that’s very 
unpredictable or a dog could need to 
be rushed to the vet and be aggressive 
through pain. What’s not good practice, 
in my opinion, is to muzzle without 
proper introduction. I introduce every 
dog to a muzzle before they need one 
and show owners how to do so too. 
Why not introduce a few minutes 
of  muzzle training each time you 
work with a dog so that if  you have 
to use one he won’t be stressed by it? 
Learn how at http://tinyurl.com/
muzzletraining

Myth #7 – Restraints make 
a bite less likely
Restraints may make a bite less likely to 
hit the target, but they almost certainly 
make it more likely to happen in the 
first place. Why? The more restrained 
a dog is the less able he is to express 
himself. I am not suggesting that 
groomers throw away their restraints 
– just remain aware of  the dog’s body 
language and aim to reduce stress 
where possible.

Myth #6 – It’s only me who 
gets hurt
If  the groomer chooses to push on with 
a difficult dog, they are the only one 
hurt if  the dog bites…..right? Wrong. 
If  we push a dog beyond his tolerance 
threshold, we teach him that he cannot 
ask us to stop without resorting to a 
bite and it may not be you who gets 
bitten. There was a recent tragic case 
where a dog bit a child in a school, 
having been brought there to meet the 
children. That dog was put to sleep. 
Sometimes humans unwittingly put 
dogs in incredibly stressful situations 
and they pay for it with their lives. Let’s 
not set them up to fail.

Myth #5 – Dogs bite for no 
reason
There is always a reason, usually fear 
or pain. He may also bite sooner than 
normal when his warnings have been 
ignored or missed and he cannot escape. 
Neurological disorders account for 
the minority of  bites, the majority are 
closely linked to fear and inability to 
express normal behaviours. Dogs never 
bite for No reason.

Myth #4 – Stopping the 
groom means the dog wins
Stopping the groom, or moving to 
another part of  the body does not 
mean the dog wins. He learns that 
his warning signals are understood. 
Whatever he objects to will still need 
to be addressed at root level. He won’t 

simply allow you to go back to the 
problem area without fuss because 
you recognised his protest, but the 
desensitisation process will be much 
more successful once the lines of  
communication are open. 

Myth #3 – Dogs bite 
because they’re evil 
The adjectives applied to why dogs 
bite are wildly scathing of  their 
personalities, for instance evil, nasty, 
dominant, demonic etc. Dogs don’t 
reason, they react. Leading behaviour 
experts agree that the number one 
cause of  aggression is fear. Next time 
your nemesis graces your table, think 
of  him as a frightened dog rather than 
an evil one. You’ll feel differently about 
him right away. 

Myth #2 – Growling is a bad 
thing 
Clients are bewildered when they first 
see me reward a dog for growling. 
Surely he must be punished for 
aggressive behaviour? In fact, he is 
being polite in letting you know that 
something is really pushing his limits, 
and giving you opportunity to adjust 
the situation. Say thank you, back off  
and work out what he fears. Never 
punish a dog for growling – doing so 
simply teaches him to move from subtle 
warnings straight to using teeth.

Myth #1 – Dogs bite without 
warning 
It’s incredibly rare for a dog to give no 
warning. Some breeds are hard to read 
and some dogs exhibit fewer signals, 
but if  we miss the warning signs 
because we don’t speak ‘dog’ as well as 
they do, it’s unjust to claim the warning 
didn’t happen. Bites are sudden – dogs 
communicate at speed. It’s hard to 
monitor body language while working 
at angles with sharp tools so groomers 
do stand a higher chance of  missing 
signs, but the phrase, “suddenly, without 
warning”, is not true. Replacing it 
with, “suddenly, because I missed 
the warnings”, is fair on the dog and 
inspires us, and our fellow groomers, to 
learn more about his language.

In the next issue – warning signals – 
how close are you to a bite?
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The highs and lows of 
working abroad
Groomer and teacher Suzi Clark gives a personal account of  her experiences 
of  working abroad – be warned, working in sunnier climes may not be all that 
it’s cracked up to be.

By Sarah Furneaux

S
uzi started dog grooming 
when she was 10 on a Bichon 
called Souness – her dad 
was a huge football fan. Her 

interest in grooming began when she 
entered Souness in the local companion 
dog show and won. She was hooked 
on showing though she admits that 
Souness wasn’t really a show dog and 
so started showing for other people. 
She admits boys became a bit of  a 
distraction when she was a teenager 
but a few years later and with a couple 
of  Bichons needing to be prepared for 
the show ring she decided to become 
a professional groomer and went to 
Agnes Murphy to train. She opened 
her first grooming salon in Dumfries in 
2002, which she ran for five years.

After breaking up with her long-
term boyfriend she decided she needed 
a complete change of  scene and 
lifestyle – Australia! She went out there 
with no intention of  doing anything 
connected with grooming yet she soon 
found herself  managing a salon called 
Bark Avenue in Willerby, New South 
Wales, which she loved. She also started 
studying at the International Grooming 
Company with Deb Ryan and Sharon 
Hall. After 18 happy months the issue 
of  renewing her visa reared its ugly 
head. She had no option but to return 
to the UK but that was something Suzi 
really didn’t want to do so she stopped 
off  in Dubai hoping to find some work 
there. And luck was on her side…she 
found a mobile grooming company 

who needed someone to build the 
business. The money was amazing and 
it came with free accommodation for 
six months. It all seemed too good to 
be true!

She returned to the UK for a couple 
of  weeks to catch up with family and 
then off  she went to Dubai full of  
excitement and anticipation. Just before 
she was about to leave she received an 
email from the business owner saying 
they couldn’t pick her up at the airport 
due to some family issues. She was told 
to get in a taxi and give the driver an 
address he provided. After a long day’s 
travelling Suzi was happy to check 
into a hotel for the night and go to the 
address in the morning. 

After over an hour’s wait in the 
concierge’s office of  an apartment block 
a man turned up and indicated that she 
should follow him as he would show her 
to her accommodation. What he showed 
Suzi was the most disgusting flat she’d 
ever seen. She informed him that she’d 
not travelled half  way round the world 
to stay somewhere like this! 

She felt very vulnerable as her phone 
didn’t work and she was reliant upon 
the man to inform her new boss. After 
conversations with the boss he showed 
her another flat. It was cleaner than the 
first but every room was a bedroom 
including the cupboard in the hall! 
He opened the door to a room that he 
said would be hers only to find a bloke 
asleep in the bed, who was quickly 
ushered out. Suzi reluctantly took it – at 

least it had an ensuite bathroom and 
there was a lock on the door. She stayed 
for just two nights and then found her 
own serviced apartment close by which 
she paid for out of  her own pocket. 

Having sorted out her living 
accommodation it was time to start 
work. And again the job description 
didn’t match the reality. She was sent 
out in the grooming van with the other 
groomers in soaring temperatures. On 
the bright side she became (and still is) 
good friends with the other groomers, 
nearly all from Asia. Suzi says they 
were lovely, hard working and really 
good groomers. However, they were 
paid a pittance in comparison to Suzi, 
worked long hours, were not given any 
holidays, given poor accommodation 

Suzie Clarke
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and, worse than that, the owners 
took their passports away so they 
couldn’t even leave. 

Suzi found it increasingly difficult 
to reconcile herself  to the conditions 
of  her fellow workers and was also 
being continually hassled to hand 
over her passport on the grounds that 
they needed it to sort out her visa. She 
worried she’d never get it back so after 
a few months she decided enough was 
enough. She booked a midnight flight 
from Dubai and left, texting her boss 
just before she took off  to let him know 
that she wouldn’t be coming back. 

Back in the UK Suzi embarked on her 
teaching career, starting out as a part-
time teacher at Leeds City College and 
then at the College of  Animal Welfare 
(CAW) where she set up the grooming 
school. However, another opportunity 
to go to Australia appeared – this time 
with sponsorship – to help set up an 
in-house salon for a retail business – a 
bit like Pets at Home. It was too good 
an opportunity to miss. She was given 
instructions to get in touch when she 
arrived, the company would give her a 
couple of  weeks to settle in and then 
they’d like her to start work. So she 
did exactly that, contacted them after a 

couple of  weeks when they asked her if  
she was prepared to travel. She said she 
didn’t mind and then heard nothing for 
another couple of  weeks. Suzi thought 
this was a bit strange so she contacted 
them again, and again only to be told 
that she wasn’t right for the company 
and there wasn’t a job available! She 
was devastated – her dream of  going 
back to Oz shattered. 

Now back in the UK again Suzi has 
just set up her own grooming business 
- Dogue Grooming - attached to a 
veterinary practice in Wandsworth, 

London. Her flair and determination 
is remarkable considering the knock-
backs she’s had and clearly evident in 
the way she has kitted out the small 
space so beautifully. She is hoping to 
be able to roll out a similar format for 
the vet’s other practices in London. 
So for now she’s definitely committed 
to building a business in the UK but I 
wonder how long it is before she gets 
itchy feet again and wants to try her 
luck abroad again – though I doubt it 
will be Dubai!

Inside Suzi’s salon Dogue Grooming

Inside the salon
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Fighting Off Fleas and 
Preventing 
Parasites 

F
rom fleas to worms, dogs play 
host to a wide range of  tiny 
creatures. Parasites are one 
of  the most important causes 

of  disease amongst pets, and in some 
circumstances can even cause life-
threatening problems.

Help Your Dog Become Flea 
Free
Fleas are probably the best-known 
parasites of  dogs. Fleas live on blood 
sucked through the skin of  their hosts 
using sharp probing mouth parts, 
and while the amount of  blood lost is 
usually insignificant, fleas can cause 
a range of  health problems for their 
hosts. 

The most common problem is skin 
disease and this is often caused by an 
allergic reaction to the flea’s saliva 
(considered one of  the most allergenic 
substances on earth!), which makes 
their host itchy – and itching then 
leads to skin damage, hair loss and 
secondary infections. In the worst cases 
animals can be left practically bald and 
covered in sores if  flea infestations are 

left unchecked. Fleas can also transmit 
other parasites, specifically one of  the 
most common species of  tapeworm, 
which is passed onto the host when 
they eat the fleas, which contain the 
larvae of  the tapeworm.

Top tips for keeping your dog(s) flea 
free:
1. Check your dog(s) regularly – look 

into the fur at the base of  their tail 
for black specs (flea dirt) and the fleas 
themselves (tiny brown insects that 
move very fast!)

2. Prevention is better than cure – use 
a flea control product regularly to 
prevent infestations

3. Don’t let your guard down in the 
winter – in modern centrally heated 
houses, fleas can breed and flourish so 
you need to protect your dog all year 
round

4. Treat the house as well as the animal 
– if  you do have a flea problem you 
need to treat the house with an 
insecticidal spray as well as your pet 
as up to 90% of  the problem can be 
in the carpets and bedding which is 
where the larvae and eggs will be

5. You get what you pay for – avoid 
cheap and cheerful flea preparations 
from pet shops and supermarkets as 
generally they don’t work. It’s better 
(and cheaper in the long run) to use 
products recommended by your vet

Getting Rid of Worms 
Intestinal worms such as tapeworms 
and roundworms are very common. 
Like fleas, worms can cause health 
problems for dogs, including weight 
loss, poor condition and skin problems, 
but more seriously, one species of  worm 
can also pose a very real health risk to 
people and children in particular. 

The roundworm toxocara canis, 
which is most commonly found in 
puppies, can cause serious health 
complications in children, including 
blindness, if  the larvae of  the worms 
damage the eyes. Therefore, treating 
worms is also crucial for the health and 
safety of  children.

Thankfully preventing and treating 
worms has never been easier thanks 
to modern worming preparations, and 
there is no excuse for not keeping 

As a groomer you may well be aware that a dog 
has fleas or ticks long before his owner! This article 
by TV and practicing vet and MD of  Vet’s Kitchen, 
Joe Inglis, talks about the burden fleas and parasites play. 
It is available at www.totalgroomingmagazine.co.uk as a 
downloadable pdf  to print out - it might be useful to print 
out and give to your customers.
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your dog(s) – and family – safe from 
worms: 
1.	Worm	puppies	and	kittens	every	two	

weeks – this is the period when 
roundworms are most prevalent and 
they are passed across the placenta 
and in the milk from the mother

2.	Worm	adult	dogs	at	least	every	
three	months – this is the generally 
accepted minimum interval but you 
should worm monthly if  your dog(s) 
live very active outdoor lifestyles

3.	Use	good	quality	wormers – just as 
with flea treatments you get what you 
pay for and cheap wormers from pet 
shops are likely to be ineffective

How to Deal with Ticks
Ticks are less of  a problem than worms 
and fleas but they are still common in 
the UK and can cause serious health 
problems including the transmission 
of  life-threatening diseases. Ticks are 
parasitic arthropods (related to spiders) 
and like fleas they live on the blood of  
their hosts. Unlike fleas though, who 
feed continually, ticks gorge themselves 
on blood over the course of  several 
days, filling their bodies up until they 
are bloated when they drop off  and 
continue their lifecycle. However, the 
main health implication for pets is not 
related to the blood loss, but is due to 
the fact that ticks can infect dogs with 
a range of  potentially serious diseases 
including tick-borne fever, babesiosis 
and lyme disease (conditions which can 
also affect people).

Treating and preventing ticks is 
relatively straightforward and many 
modern flea preparations will also deal 
with ticks. It’s worth avoiding areas 
where ticks are more common such as 
damp areas with long grass, and always 
check your dog(s) when you come back 
from a walk in the summer. If  you do 
find a tick, here are my do’s and don’t’s 
to help you deal with it properly:
1.	Don’t	pull	the	tick	off	by	hand – this 

will leave the head parts in the dog 
and lead to an infection

2.	Do	use	a	tick	hook	to	remove	the	tick 
– these are special little hooks that 
safely remove ticks and you can get 
them from your vets or pet shop

3.	Don’t	burn	a	tick	off – it’s not effective 
and is likely to injure your dog (and 
you)

4.	Do	use	a	flea	spray – most flea sprays 
will also kill ticks and dabbing a little 
onto a tick using some cotton wool or 
spraying it directly onto the tick will 
usually kill the tick who will then fall 
off  after a few hours

5.	Don’t	panic,	and	do	talk	to	your	vet	for	
advice!

Other Potentially Harmful 
Parasites
Of  the less common parasites to 
consider, probably the most important 
in the UK is lungworm (also known as 
French heartworm). This microscopic 
parasite, which is transmitted by slugs 
and snails, is relatively rare and unlike 
most other parasites, it can be fatal to 
dogs! 

The worm causes problems when 
the larvae migrate inside the dog to 
the lungs and heart, and can cause 
symptoms including breathing 
difficulties, coughing, bleeding 
problems, haemorrhages on the gums, 
general lethargy, weight loss and 
depression. Thankfully there is a very 
effective treatment for lungworm which 
is available from vets, and if  you suspect 
any of  these symptoms, particularly if  
you have a dog that likes to eat slugs or 
snails, you should take him to your vets 
as soon as possible as if  left untreated 
lungworm can be fatal.

If  you would like more help or 
information on fleas and parasites, you 
can visit Joe’s veterinary facebook page 
(www.facebook.co.uk/ Vets.Klinic1) and 
he’ll be happy to help.

Joe
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Help banish fl eas with Indorex

A
s the heatwave continues in 
the UK, Easidri is receiving 
lots of  emails and images from 
happy dog owners sharing 

‘cool’ snaps of  their dogs enjoying the 
weather, wearing the company’s High 
Performance Cooling Coat. 

“We attend a lot of  shows during the 
summer months and fit coats to a lot of  

dogs,” says Martin Balmer 
from Easidri. “Customers 
are amazed at how quickly 
the cooling coat starts 
to work, how their dog’s 
behaviour changes as he 
becomes a more comfortable 
temperature and how much 
cooler he is to the touch. We have 
people who put the coat on their 
dog to sleep…and we received a 

picture of  a dog wearing his coat in a 
paddling pool last week!”

The High Performance Cooling Coat 
is a huge hit with dogs of  all breeds and 
shapes with seven different sizes of  coat 
to ensure fitting isn’t a problem. The 
coat is very easy to use, just submerge 
in water, wring out and place on the 
dog. As the water evaporates away from 

the coat, the dog cools. The special 
fabric that the coat is made from doesn’t 
wet the dog’s fur when used and can 
be rehydrated as often as needed by 
submerging the coat in water again or 
by wetting with a water bottle.

The Easidri High Performance 
Cooling Coat is available in a range of  
sizes and prices start from £28. 

For more information visit the 
website www.easidri.com or email 
sales@easidri.com. 

F
leas!  Mention the word and 
we start to feel itchy but did 
you know that more and more 
dogs are actually becoming 

allergic to flea bites?  In fact,  ‘flea 
allergy dermatitis’ (FAD) is now one 
of  the most common allergies in dogs 
and, in extreme cases, is characterized 
by severe prolonged itching causing 
hair loss, skin thickening and redness.  
Sometimes, damage caused to the skin 
can even lead to secondary infections.

Flea allergy dermatitis is caused 
when a dog becomes allergic to flea 
saliva.  If  it is then bitten, the itching 
that results from the injection of  saliva 
is more severe than it would be for a 
non-allergic dog.  A single flea bite can 
cause a dog with FAD great discomfort.

The increase in cases of  FAD is 
a timely reminder of  the need for 
effective, year-round flea control.  
Many owners regularly apply a 

spot-on treatment 
to their pet and 
assume that the job is 
done.  Unfortunately, 
the reality is more 
complicated.  Fleas 
have a multi-stage 
life-cycle and, for 
every flea on your pet, 
90 – 95 more could be 
living in your home 
as eggs, larvae and 
pupae.  The secret of  
successful control is to 
break their life-cycle.  
This means protecting 
your home – not just your pet.

So, in addition to your spot-on 
regime, try an ‘environmental’ 
treatment such as Indorex.  Indorex 
is the UK’s number one veterinary 
household insecticide spray¹.   It is 
simple to use, odourless and safe for 

pets and children.  It kills adult fleas, 
flea eggs, flea larvae and dust mites in 
your home, giving protection for up to a 
year.  Used in conjunction with a spot-
on treatment on your pet it will help 
you to say ‘good riddance!’ to fleas!

¹ Source GfK data – June 2013

Easidri brings a cool solution 
to a hot problem

becomes a more comfortable 
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In the raw
Feeding the way nature intended. An overview of  BARF Diet Products by 
Angela Baker

O
ver the past few years the 
Biologically Appropriate Raw 
Food (BARF) Diet has gained 
in popularity with cat and dog 

owners. As more people are educated 
about the possible benefits of  feeding a 
natural diet to their pets and with the 
emergence of  strong brands such as 
Natures Menu, Albion Meat Products, 
Natural Instinct and BARF Pet Foods, 
this diet is becoming more mainstream 

with a variety of  meat and bone recipes 
to choose from.

According to raw feeding proponent 
Dr Ian Billinghurst, BARF follows 
the principle of  evolution that dogs 
are descended from wolves and other 
wild dogs and although humans have 
changed their external appearance 
as well as special skills (guarding, 
protecting, hunting or lap-dogs), 
the dog’s digestive system remains 

unchanged. Dogs 
belong to the family 
of  carnivores, ie meat 
eaters with sharp incisors 
designed for more than 
just grinding vegetables 
and grain. In the same 
way cats have evolved 
from their wild state 
to become the animals 
that we know today and 
should be fed a diet that 
would have mimicked 
what they would have 
eaten in the wild. A 
natural raw meat diet 
combined with vegetables 
is seen by many to be a 
healthier way to feed pets. 

Supporters of  the BARF Diet believe 
that the intense heat used to process 
commercial pet food allegedly destroys 
and reduces nutrients like vitamins, 
minerals, and enzymes. Commercial 
pet foods, dry foods in particular, often 
contain a large amount of  grains, which 
proponents of  grain-free food feel are 
inappropriate for dogs and cats and 
over a period of  time it is thought, can 
result in allergies and intolerances. A 
number of  key benefits that have been 
attributed to the BARF Diet by its 
supporters include:
•  Tartar build-up on the teeth can be 

eliminated, breath is improved and a 
dog or cat will have stronger teeth.

•  Itchy skin conditions associated with 
allergies can be alleviated. 

•  Chronic Diarrhoea often disappears 
and stool volume and odour is 
significantly reduced.

•  A dog or cat’s weight will be brought 
into line and it’s easy to maintain a 
leaner, fit body. 

•  Natural vitamins and minerals in their 
uncooked state can help to maintain a 
healthy skin, coat, immune system and 
joints.
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Qualifi ed to Level 3 or above
Or suitably experienced in grooming all breeds.
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If  you would like to contribute to future issues of  
Total Grooming Magazine please contact :

Sarah Furneaux  editor@totalgroomingmagazine.co.uk

If  you would like to subscribe to the magazine or have an interest in 
advertising then please contact :

Mike Smith  mike@cimltd.co.uk   01795 509110

www.nutriment.co

ENHANCED Raw Feeding

£10 o� 
rst order
enter code “Grooming” at checkout

supplies essential proteins, amino acids, fatty acids,
vitamins and minerals needed for cats and dogs to 
thrive throughtout their lives.

phone 01276 63554

http://goo.gl/e6kjcS
http://goo.gl/ZFfkAV
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Indeed this diet seems to 
find favour with the British 
Homeopathic Veterinary 
Association. Holistic Vet, Nick 
Thompson BSc (Vet Sci) Hons, 
BVM&S, VetMFHom, MRCVS 
says,

“Having completed my own 
research and education into cat and 
dog nutrition and biology, I have 
now been advocating raw food for 
pets for 15 years. I use it for all 
types of  skin disease; atopy, pollen 
and house mite allergies, itching 
problems, scurf  and greasy coat 
issues. I’ve seen dogs that haven’t 
had a firm stool in their whole 
lives transformed in two days 
after going onto a raw food diet. 
Dogs with constipation, anal gland 
issues, diarrhoea, IBS, fussy eaters, 
obesity, dogs that can’t put on 
weight, you name it, I have treated 
it successfully with a raw food diet. 
More recently it’s become apparent 
that dogs with aggression, anxiety 
and hyperactivity issues can do really 
well on raw food; calming down and 
enjoying food for the first time in their 
lives. “

A number of  the pet food 
manufacturers who have gone on to 
develop their own range of  BARF Diet 
products have found similar experiences 
with their own pets. Catherine Donegan 
founder of  Albion Meat Products 
is one such example. All the meat in 
Albion’s products is sourced locally 
where possible and is of  human grade 
quality and production methods meet 
Defra standards. They offer four core 
ranges, Standard, Canine Country Bowl 
Premium, (Freeflow) and Chunky which 
are bite-sized pieces of  meat, offal, 

chicken necks or wings and fish fillets 
as well as a selection of  bones. For 
those who do not want to make up their 
own recipes they also offer a complete 
food which they offer VAT free in their 
Canine Country Bowl Working Dog 
range. This comes in three varieties, 
Salmon & Tripe, Lamb Feast and 
Meaty Feast. A lot of  Catherine’s 
customers are championship breeders 
or working and gun dog owners. 

“The addition of  raw bones to the 
diet offers stimulation and exercise for 
the jaw as well as introducing natural 
minerals in to the dog’s diet. The main 
thing about the BARF diet is that it 
helps to maintain the correct weight for 
the dog reducing stress on the joints 
so helping to prevent problems in the 
future,” says Catherine.

Natures Menu is probably the brand 
that has done a lot recently to make 
the BARF Diet more mainstream. The 
brand’s nutritionist Caroline Griffith 

explains more about their 
exciting new developments 
with the range.

“Nowadays reputable 
raw pet food companies 
are creating easy to serve, 
convenient, cost effective 
and safe raw meals for pets. 

Some are even compliant with Fediaf  
guidelines on dog food nutrition, as 
complete and balanced foods.

“Natures Menu is one such company 
that provides both complete and 
balanced ready-made meals and all the 
ingredients needed for enthusiastic 
raw feeders to create their dogs meals 
themselves at home. We boast a bacteria 
testing procedure that is second to 
none, complying with Defra regulations 
as well as performing in house tests to 
ensure that levels are safe.”

Natures Menu currently stocks over 
80 products, including plain minces, a 
range of  raw meaty bones and chews 
and over nine complete and balanced 
meals for dogs, four of  which are 
grain free. They are also developing 
additional grain free and chicken free 
complete and balanced meals to add 
to the range and also offer a dedicated 
range for cats.

Following a demand in the 
marketplace for foods that are suitable 
for dogs with allergies to certain 
meats their developing ranges are all 
formulated to be chicken free. Natures 
Menu can offer food that is suitable for 
all dogs, whatever their intolerance or 
preference.

The new developing ranges 
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p e r f e c t l y  d e l i c i o u s

TEDDY & LU

                   Teddy & Lu produce Complete Gourmet Hypoallergenic Pet Food

• Complete Food for Dogs
• Natural Ingredients                  
• Gluten Free
• High Meat Content
• Contains Antioxidants
• Less than 6 ingredients

• Hypoallergenic
• Grain Free
• Fresh Meat
• Cruelty Free
• Vitamins & Minerals
• Easily Digestible 

w w w . t e d d y a n d l u . c o . u k

Human Grade Ingredients
Noticeably shinier coats

Customers notice a disappearance of tear stains
No artificial colours or preservatives

10 GOOD REASONS TO CHOOSE 
ALBION MEAT PRODUCTS

1 All Albion Meat Products’ meals are produced in the UK. 
2 Albion uses the highest quality human-grade British meat in 
a choice of varieties. 
3 All ingredients are sourced locally, where possible, and are 
fully traceable from tried and tested suppliers. 
4 All Albion’s products are free from additives, colourings, 
preservatives and fi llers which is not only healthier but also 
closer to a dog’s natural diet. 
5 There is a choice of ranges to choose from depending on 
the cuts of meat and your budget. 
6 The two meat variety ranges comprise the Standard Range and the Canine Country Bowl Range which includes 
‘Premium’ (mince), ‘Chunky’ (bite-sized pieces of meat) and ‘Freefl ow’ mince (which allows you to portion out 
your meals then place the pack back in the freezer for another day). 
7 As well as providing delicious meals for your dog, Albion Meat Products has its own fl eet of temperature-
controlled delivery vehicles to deliver the frozen food straight to your door. How convenient is that! 
8 A new website is currently being developed which will allow you to order online soon. We offer great margins to 
retailers and stockists.
9 You can communicate with Albion on its Facebook and Twitter page
10 Free, friendly and knowledgeable advice on feeding your dog a 
BARF diet is available from Albion Meat Products on 
Tel: 01386 554095.

www.albionmeatproducts.co.uk

http://goo.gl/26bzdI
http://goo.gl/WxwLoF
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also include another customer led 
product innovation, freeze dried raw 
meals. The raw meals are simply freezer 
dried into meals that can be very easily 
transported, packed and stored. Once 
hydrated with warm water the meals 
are then fed to pets. The palatability on 
the products is outstanding and after 
much research Natures Menu is certain 
that they carry the same nutritional 
benefits as raw feeding.

New on the block in the past few 
years has been the emergence of  
Natural Instinct which was perhaps 
the first brand to make the BARF 
Diet easier and more convenient for 
customers by developing a range of  
complete recipes which contain all the 
meat, vegetables, vitamins and minerals 
that a cat or dog would need for a 
healthy life all in one convenient recipe. 
They also offer a range of  Pure 
meats as well as a Working Dog 

Range, Puppy Food and a Senior Food 
making sure that the diet is available for 
all life stages as well as a Special Diet 
for dogs that are particularly intolerant 
to certain types of  proteins. They offer 
a range of  freezer deals to the trade and 
are keen supporters of  British farming 
and only use meat from Defra-approved 
farms. They continue with an ethos to 
NOT use chicken from battery farms or 
use meat from other intensely farmed 
animals. All the ingredients in their 
recipes are fully traceable from tried, 
tested and trusted suppliers.  

Finally a company to take a more 
exotic approach to the BARF Diet is 
BARF Pet Foods. Company founder, 
Andreas Dauer brought his product 
range form Germany where the 
BARF Diet makes up about 30% 
of  the pet food market. As well 
as offering customers a range of  
premium quality human grade meat 
and bones, BARF Pet Foods also 
offers the Petman Freeflow range 
which includes a selection of  exotic 
meats which are ideal 
for pets that suffer 
from intolerances 

and allergies to certain protein/food 
sources. Introducing a novel protein 
will mean that the dog is unlikely to 
suffer from an intolerance as it has not 
been exposed to it before. The freeflow 
food is very practical particularly for 
smaller dogs, as pet owners can just 
take out whatever is needed and pop 
the rest back in the freezer. These 
meals are 100% meat, are only of  one 
protein source, that is one animal and 
not mixed and do not contain any added 
vegetables so dog owners can make 
their own mixes as they feel fit.

It seems the BARF Diet is here to 
stay. In fact it never really went away as 
ever since man domesticated his dog or 
cat they were fed scraps from the table 
that mimicked the diet they would have 
eaten in the wild. There appear to be 
certain health benefits associated with 
this diet and with a greater choice of  
convenient meals on the market, this is 
certainly a range of  food that grooming 
establishments should be looking to 
stock for customers. 
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email info@salterspetfood.com 
www.salterspetfood.com 
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FOODS PRODUCED TO A QUALITY  
AND NOT A PRICE 
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Winning generations
Look North Grooming & Training Centre appears to have a knack for 
producing winners whether it’s awards for its successive owners or competition 
wins for the many groomers who have passed through its doors for training. 
The legacy begins
Look North started life as a pet shop 
with the original name of  ‘The Pet 
Shop’ when Jack Pask bought it in 1965. 
Two years down the line and prompted 
by the challenge to improve on a poor 
job done on a friend’s dog, Jack decided 
to give grooming a go and so started 
running a grooming salon alongside 
the retail side of  the business. Ten 
years on he sold the business to bored 
housewife Diana North. Jack spent 
time teaching Diana to groom and run 
the shop before handing the reins over, 
though initially he may have had a few 
doubts about her skills as a groomer 
as she started training at a grooming 
school but left after a week, having been 
told by the tutor that she would never 
make a groomer! Jack was awarded a 
lifetime achievement award in 2006 by 
the Pet Care Trade Association and this 
month celebrates his 102 birthday – 
happy birthday Jack! 

The legacy continues
Diana discovered her niche running 
The Pet Shop and grooming salon 
and in the summer of  1978 took 
Joanne Angus and Alison Thomas on 
as Saturday girls, initially just in the 
pet shop. In 1984 the lease was up on 
the shop so Diana moved to bigger 
premises and changed the business 
name to Look North Dog Grooming to 
concentrate solely on grooming. Under 
Diana’s careful guidance both Joanne 
and Alison became an important part 
of  the business as well as accomplished 
groomers. Alison won the first-ever 
Newcomers class at Groomer of  the 
Year in 1986 and Joanne went on 
to win numerous awards, including 
Eurogroom Champion and Groomer 
of  the Year on more than one occasion. 

Joanne concentrated on increasing 
her portfolio of  qualifications, gaining 
the highest accolade of  Licentiateship 
of  City & Guilds Institute (LGCI). 
Alison took a break from the grooming 
industry in 1987 but returned in 1988 
to concentrate on the ‘business’ side 
of  the training school and salon as 
Joanne’s business partner when Diana 
retired. During her career at Look 
North Diana won many awards as a 
groomer and also became a founder 
member of  both the British Dog 
Grooming Association and the Guild 
of  Master Groomers. Her dedication 
to the grooming industry is legendary 
and over the years she’s become one 
of  the key influencers in establishing 
recognised qualifications. Deservedly, 
she was the first person to receive 
a lifetime achievement award at the 
recent inaugural Liz Paul Awards.

Look North Training celebrated 
success in its own right this year 
winning UK Grooming School 2013 at 
the Liz Paul Awards and Look North 

lead tutor Zoe Duffy was a finalist in 
two categories.

Zoe Duffy joined the business on 
work experience from school, then 
became a Saturday girl and then 
went on to be trained by Joanne as a 
professional groomer. Zoe continued 
to work at Look North for the next 
seven years before leaving to teach at 
a grooming college. As the business 
continued to grow and demand for 
training increased Zoe re-joined 
the team as its main tutor and has 
been training numerous aspiring 

Jack and Diana

Young Alison & Joanne
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groomers ever since. Zoe has also 
won numerous awards including 
Groomer of  the Year, European Grand 
Champion and Intergroom USA. 

Current
Today the business is very much a team 
effort with Zoe and Joanne supported 
by Chris Swain (LGCI) as head stylist 

and Pippa Murray as tutor’s assistant. 
Chris also started his career at Look 
North on work experience, then 
Saturday work before joining full time. 
He’s been with the company 10 years 
and is currently completing his City & 
Guilds higher diploma. Today they are 
the only grooming school to have three 
LCGI awards amongst their staff  and 
their experience at competing seems 
to give groomers the competitive edge 
as many students have gone on to win 
awards.

All the training happens within the 
busy salon so students learn what 
it’s like to work in a real business. 
Students also get a good taste of  the 
communication between customer 
and groomer giving them an insight 
into the responsibilities of  running a 
salon as well as the difficulties that are 
sometimes encountered – an invaluable 
insight for those thinking of  setting 
up their own businesses. “As a private 
school, we not only offer City & 
Guilds qualifications but breed specific 
training,” says Joanne. “All our training 
is designed to suit individual needs and 
to date all students taking exams have 
passed with merit or distinction.”

Whilst the training is going on they 
are also grooming 15 – 20 dogs to a 
very high standard every day. Although 
they are situated in the heart of  
Keighley the majority of  their clients 
come from the surrounding villages 
about five to 10 miles away. “We get 
anything and everything – Lhasas, 
Westies, designer dogs, Schnauzers, 
cockers, Labradors, German 
Shepherds,” says Joanne, “which means 
all our students get to learn about all 
sorts, including difficult dogs. This is 
the bread and butter of  most grooming 
businesses. Grooming is a tough 
business; to succeed you’ve got to have 
a lot of  patience, be dedicated and be 
prepared to put in a lot of  hard work.”

And the Look North legacy goes 
on….recently Alison’s daughter Abbie 
started work as a Saturday girl in the 
salon and older sister Rebecca spent 
some time helping out in the offices 
before going off  to university. Will 
they be the next generation to maintain 
Look North’s winning streak?

Look North team L-R Chris Swain, Pippa Murray,Alison Thomas, Zoe Duffy and Joanne Angus

Zoe & student
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UK groomer of the year 2013
Liz Paul award

Nominated international groomer of the year
Cardinal crystal grooming award

Pretty Paws Training Centre
Unit 12 Albion Mills, Thongsbridge, Holmfi rth, Huddersfi eld

01484 680390
www.prettypawsgrooming.co.uk

Pretty Paws Grooming & Training Centre. 
With Alison Rogers L.C.G.I

★ Come and train or brush up on your grooming skills with groomer of the 
    year Alison Rogers.
★ We do courses from beginner to advanced.
★ Starter courses come with free grooming starter kit worth over £460.
★ City and guilds dog grooming Level 3 Introductory training centre.
★ Breed specifi c courses for show or pet owners available.
★ Become an award winning groomer like Alison and her team and learn 
    the fi ne art of dog grooming, as a European grooming judge Alison knows 
    what the judges and examiners are looking for.
★ We also offer freelance grooming training in your own salon, so you don’t  
    have to close your salon to progress your career.
★ Pretty Paws is one of the leading Training Centres in Europe and we can 
    tailor make any course to suit your needs.
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Challenge 2013 
Julie Harris reports on this year’s competition

T
he English Groomers Challenge 
took place on the first weekend 
in June and the weather was 
kind, which was a huge relief  

for all. At some point in our career we 
have all competed and know there is 
enough stress involved without having 
to worry about your dog getting wet.

All results are available on the TGM 
website and our congratulations go 
to all our winners and also to all our 
competitors. 

What people must understand is 
that unless people enter a competition 
and sponsors support it with generous 
donations the event can’t take place. 
We are always really humbled by 
people thanking us after an event BUT 

the sponsors and competitors are key 
to the success of  any event and as a 
group we never lose sight of  that…so a 
special thanks to all our helpers, judges, 
sponsors, demonstrators and speakers! 

 We started the challenge over 10 
years ago when there were very few 
events available to groomers and have 
tried year on year to add something 
extra to keep the event fresh and 
appealing.

As a group we live by two simple 
values:  
•  Bring groomers together in a pleasant 

environment whether on-line or at a 
venue 
•  Help to make groomers the best that 

they can be

At some point last year we decided to 
take the Challenge to two days. I am 
surprised we can’t remember when as it 
was a huge decision that was taken and 
one we questioned at several points 

Winner Junior Class Under 14  
Frankie Jackson

Winner of Best in Show Sarah Hussein
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during the immense planning! It 
was most probably whilst I was talking 
to Louisa on the phone while she kept 
me company on one of  my long car 
journeys. We generally manage to put 
the world to rights in under two hours! 
The enthusiasm of  the rest of  the 
group made it a reality.  

The Saturday started with the 
Champions and Junior classes along 
with seminars, demos and a new section 

Discover Grooming where we invited 
breed specialists to come along with 
their dogs and chat to the groomer, 
not do lengthy demonstrations, as we 
know some groomers may be unsure 
only about grooming one specific area 
of  a breed. It’s always helpful learning 
more about a breed and how it will 
behave in a salon environment. All the 
breed specialists that came said they 
had a great time and where thrilled to 

think that groomers are so passionate 
about getting it right and genuinely 
interested in their breed. As a result 
of  all the positive feedback we are 
going to develop this section more for 
next year, so watch this space.  The 
afternoon saw the creative stylist of  
the year competition accompanied by 
a TV crew, which set the scene for a 
brilliant competition. The standard of  
the creative as always was high and 
next year we will be adding additional 
classes so anyone can enter.

Sunday saw competitors, friends, 
family and spectators arrive for the 
Challenge. As a group we adore the 
Challenge as it is what it says it is - a 
CHALLENGE for new groomers 
to compete. We try and keep the 
atmosphere as relaxed and fun as 
possible and love to see new and 
old friends competing. The day was 
brilliant climaxing to Best In Show 
with Sara Hussein a worthy winner. 
The room was packed right to the end, 
which was fabulous. Special thanks to 
our judges who we pick very carefully 
to ensure the atmosphere of  the day 
stays relaxed and friendly.

We look forward to seeing ever 
increasing numbers at our events so 
that we can continue to deliver great 
affordable knowledge and a chance for 
groomers to get together and socialise, 
no one understands a groomer quite 
like another groomer!  

The English Groomers Group 
would like to thank everyone for their 
continued support at our events. 

Love Chrissie, Glen, Julie, 
Kerry, Louisa, Mel and 
Nicky 

Winner of the Creative Class Su Eld Weaver

Winner of Junior Class under 18s
Lottie Garratt
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O
nce you made the decision to 
take your City and Guilds 7750 
exam the first thought we all 
have is ‘I have nothing decent 

to use as a model’. Our salon dogs are 
either too fat, have bad skin, poor coat, 
are badly behaved, or the owner wants 
them cut very short or they let them 
get matted if  they are long coated.

Sound Familiar? 
Here’s a few ideas to help you find the 
right model, but first lets look at what is 
required for an exam dog.

You do not need a show dog. You 
need a dog that is a good representation 
of  the breed, of  reasonable shape and 
weight, in good condition and one that 
doesn’t mind being groomed.

Don’t rule out every dog that has 
problems as some can be overcome with 
a bit of  TLC and co-operation from the 
owner. So just take a step back and have 
another look at the dogs you groom. 
Look at the basic shape and structure 
of  the dog and see if  you think it has 
potential to become a model if  its coat 
was well maintained and it wasn’t left 
to get matted.

Of  course, you will need the co- 
operation of  the owner, especially if  
they usually want their dog stripped 
off  for easy maintenance. This is where 

offering ‘FREE grooming’ to them is a 
good incentive for them to allow you to 
grow the coat. 

Don’t look on this as unpaid work, 
look on it instead as further education, 
career advancement and personal 
development.

So.… Have you thought of a 
possible few models yet?
Next step… you need to see the dog 
regularly. This dog needs to be a ‘work 
in progress’ and you need to practice 
on him and get to know what shampoo 
is best for his coat, how the coat lies 
etc. Maybe he is a little funny about his 
feet or tail when you trim him? You 
may be able to iron out these problems 
with frequent visits or at least learn 
how to handle him. It will enable you 
to keep his coat clean and knot free and 
so if  the coat is longer than the owner 
normally has him done then at least 
you are maintaining it for them. When 
the coat is at its longest you will need 
to increase the visits, especially in the 
weeks leading up to the exam.

You will find with all this extra 
attention (and the odd tasty treat!) you 
will bond really well with the dog and 
build up good relationships with the 
owner.  Owners are usually very proud 
that their dog is being used as a model.

And if there is still nothing 
suitable?
It might be that you need to source a 
model from outside your own salon. 
It can be surprisingly easy. There are 
always grooming friends on facebook 
and groomer sites. Groomers are a 
friendly bunch and are always willing to 
help out where possible.

Failing that you can advertise for a 
model in your local pet shop, vets, dog 
training classes or  garden centre pet 
department for example. You could 
make up an advert on a postcard and 
put it on their notice board. State the 

breed wanted and that it needs to be in 
good health and condition and enjoys 
grooming. State also that you are 
offering free and regular grooming for 
a suitable dog.

If  you have a good relationship with 
your vet he/she may even go a step 
further and send them out to all the 
suitable schnauzer owners for you if  
you provide a SAE. 

Another thing to try is to ask 
breeders. You may find a model this 
way and get some invaluable grooming 
advice with an ex show dog to use 
for your exam? You can find a list of  
breeders from the kennel club or on the 
Internet via breed club associations. 
Just ring or write to them explaining 
what you need, why and when. Breeders 
are usually very keen to promote the 
correct grooming for their breed and 
they often have retired dogs that are 
now clipped and are quite willing to let 
someone else groom them.

So good luck with your model hunt 
and your exams!

Having Trouble Finding Suitable 
Exam Models? By Chrisse Warwick (EGG)
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International Animal
Care College

Smartpets International Animal Care 
College 
Unit 41 Dunlop Ind Units, 8 Balloo 
Drive, Bangor N Ireland BT197QY
N Irelands only City&Guilds Dog 
grooming training & assessment 
centre
T: 028 91 450585
W: www.smartpetsgroomingschool.co.uk

Accredited Satellite 
Training Centre

Dee For Dogs 
Offering City and Guilds Level 2 
and Introductory Level 3
Available to new and experienced 
groomers. Tailor made courses to 
meet your individual needs and 
learning abilities. 
T: 01702 232623
M: 07736 062044
E: enquires@deefordogs.com
W: www.deefordogs.com

Grooming Suppliers

Company Of Animals
Everyone at the Company of  
Animals loves animals! We are 
all fully trained in pet care and 
experienced pet owners which 
makes us the perfect people 
to dream up new pet training 
accessories. The training and 
behaviour specialists’ in the 
marketplace. Established in 1979, 
Company of  Animals has always 
been about a commitment to quality 
and excellence that puts the pet at 
the heart of  everything we do. 
E: office@companyofanimals.co.uk 
T: 01932 566696 F: 01932 565979

Dog Training and 
Rehabilitation

Primal Plus Dog Training and 
Rehabilitation
We have devised a new quick and 
easy method of  training dogs.
Due to it’s success and demand from 
clients we are now unable to cope  
on our own so we are offering to 
teach our techniques to the right
people. We are looking for 
experienced dog handlers from any 
field, trainers  and behaviourists.  
We are going to run two courses, 
one is for those wishing to 
remain independently working 
for themselves, the cost for this is 
£3,500 which is a 2 day course. 
W: www.primalplusdogtrainers.co.uk    

Grooming Client 
Record Cards

Best Value cards as supplied
To most U.K. top groomers
FULL STARTER KITS
Made up of  Record Cards
Continuation Cards, Sleeves
A-Z cards +a filing box
WE ALSO SUPPLY
Gift Vouchers, Certificates, shaving 
off  consent forms, reciepts, vet 
report pad, Stickers, Flea Control 
Pad.Terms & Conditions Poster
Laminated Wall Signs etc.
APPOINTMENT CARDS
(our size) 10,000 £99
For brochure, samples & prices
Phone or call & collect at
DES CURRIE PRINTERS
(since 1976)
89 Derwent Street, Consett
Co. Durham, UK DH8 8LT
T: 01207 505191

Dog First Aid 
Training Courses and 
Equipment

Animal Aiders 
Animal Aiders 
provides high quality 
and affordable dog 
first aid courses 
all over England, ideal for dog 
professionals, including groomers.  
T: 01284 811192 or 07758 739332
E: info@animalaiders.co.uk
W: www.animalaiders.co.uk    

Mobile Grooming 
Service 

Dog Groom UK
Would you like to be your own 
boss? Would you like to own an 
executive Mobile Grooming Salon? 
Would you like to earn an excellent 
income? Would you like Training 
to City & Guilds Standard? We 
are recruiting a quality team of  
Grooming Partners, offering them 
the BEST training, the BEST 
support team, the BEST image and 
the BEST Mobile Grooming Salon
T: 0800 014 8289
E: enquiries@doggroomuk.com
W: www.doggroomuk.com

Marketing
Online Pet 
Solutions
Websites and Logo designs
We are experts in designing 
modern, clean, professional websites 
and bespoke company logos that 
stand out for businesses in the pet 
industry. Our websites are rich in 
functionality, search engine friendly 
and can be easily maintained 
through our content management 
system.  
We offer three fixed price website 
packages starting at just £199. 
Company logos are only £99.
T: 0800 043 0414
E: info@onlinepetsolutions.co.uk 
W: www.onlinepetsolutions.co.uk

Grooming Suppliers
Diamond Edge
Since 1919, Diamond Edge has 
provided a first class service for 
the supply and maintenance of  
professional Hairdressing and 
Animal Grooming Equipment. We 
source very best products ranging 
from our own brand Diamond 
Edge scissor range manufactured in 
Germany to premium brand Joewell 
scissors from Japan and we take 
great care to ensure that quality and 
value is core to the service we give 
to our customers.
T: 01273 605922 & 683988
E: Sales@diamondedgeltd.com

Dog Cages & 
Crates

Athag
Guardsman cages 
are built for your 
specific vehicle and 
to your requirements to give you 
the best solution for the safe, stress 
free transportation of   dogs. We 
are proud to say that we supply 
Guide Dogs, Dogs Trust  and 
many dog walkers and groomers 
who wish to portray a professional 
image for their business. For Special 
DISCOUNT quote reference 
Number TGM10 If  you would like 
a free quote either call
T: 01827 713040 
E: info@athag.co.uk

Grooming Suppliers
Simpsons
Simpsons of  Langley Limited, a 
UK based privately owned company 
specialising in the manufacture, 
distribution and retail of  
professional pet care products.
Founded in 1960, Simpsons is 
a recognised UK market leader, 
designing and sourcing innovative 
products to benefit the pet 
grooming industry and aid the 
health and welfare of  domesticated 
pets.
T: 01354 691 830 
E: cserv@simpsons-online.co.uk
W: www.simpsons-online.co.uk

Grooming Academy
Canine Comforts and London 
Academy of Grooming Ltd
England’s longest established school 
Whether you wish to start a 
grooming career or become an 
advanced competitor.
City and Guild courses including, 
Assessments, Complementary 
therapies for the enlightened
‘Easy pay plan for Courses’
Qualified Instructors with years of  
knowledge, to pass on to you.
T: Gill East – 01242 226600
E: gilleast@hotmail.co.uk
W: www.canine.co.uk

Dog Grooming Supplies
Technogroom
Dog 
Grooming 
Equipment 
and Supplies 
direct to you
• Professional Dog Grooming 
Equipment and Supplies – 
affordably priced
• Many products equally suited to 
professional horse grooming and 
show turnout
• The UK’s only Laube Approved 
Service Centre
• Laube-trained technician for 
quality assurance
• 3-4 day turnaround on most 
Clipper Repairs and service
T: 01555 771 555
W: www.technogroom.co.uk

Grooming Suppliers
DeZynaDog Ltd 
Specialist suppliers for the 
Professional Animal Grooming 
Industry. Striving to offer clients 
the largest range of  equipment 
and products under one roof  in 
the UK, together with help, advice 
and excellent service from an 
experienced team dedicated to the 
industry. DeZynaDog is known in 
the industry as the One Stop Shop 
for Groomers.
T: 01553 816400, F: 01553 816408
E: sales@dezynadog.co.uk
W: www.dezynadog.co.uk

Grooming Salon
Dazzling Dogs 
& Cats
We are 
Dazzling Dogs & Cats a pet 
grooming salon based in Melksham 
Wiltshire offering a variety of  key 
pet services to include Dog Bathing, 
clipping, Scissoring, Handstripping 
and Dematting. We also offer a 
range of  cat services to include 
full grooming, dematting and 
desheading.
Dazzling Dogs & Cats
Unit 8/9, Avonside Enterprise Park, 
New Broughton Road, Melksham, 
SN12 8BT
W: www.dazzlingdogsandcats.co.uk
E: info@dazzlingdogsandcats.co.uk
T: : (01225) 581582

Grooming Products
Quistel
Quistel manufacturers 
and markets the ultimate in pet 
grooming products specifically 
created to enrich and maxmise 
RADIANCE+REJUVENATION+
RESISTANCE.
The quistel grooming  range is 
organic, non toxic, hypoallergenic, 
free from synthetic or artificial 
agents, dyes and perfumes.
T: 0800 622 6190
W: www.quistelpetcare.com

Quistel Ltd
202 Moorside Road, Swinton
Manchester, M27 9LE
TEL 0161 211 1292/ 0800 622 6190
FAX 08452578054
www.quistel.com
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Details of BDGC 
Announced
Further plans for the British Dog Grooming Championship 2013 have been 
announced by the British Dog Groomers’ Association.

T
aking place on Sunday 6 
October at Bingley Hall, 
Staffordshire Showground, 
alongside a new and exciting 

family dog day, ‘Paws at Bingley’, the 
Championship is designed to attract 
groomers of  all abilities to test their 
skills in the UK’s longest running 
grooming contest. 

The British Dog Grooming Association 
(BDGA) is delighted to announce that 
this year’s judges will be:

Marlene Carter - Poodle 
classes
Marlene is a top breeder and 
international championship judge of  
Standard Poodles. Under the kennel 
name ‘Somanic’, Marlene is highly 
regarded for her show poodles both in 
the UK and overseas; she also holds the 
City & Guilds 7750 qualification in dog 
grooming.

Alison Rogers LCGI- Mixed 
and others
Twice Groomer of  the Year and 
a member of  the Guild of  Master 
Groomers, Alison is one of  the 
most well-known and respected dog 

groomers in the UK today. Alison is 
a previous winner of  the Professional 
Groomers Championship and recently 
won the Liz Paul Achievement Award 
at Mastergroom. She has received the 
further accolade of  being nominated 

Alison Rogers

New and exciting features:
•  Total prize fund of  £4000, 

including £1500 for the 
Groomer of  the Year 

• PIF Accredited Training School 
Team of  the Year 
• Young Groomer of  the Year 
• Intergroom USA 
• Salon skills class 
•  50 pairs of  cordless clippers 

available to student and 
newcomer competitors (courtesy 
of  Oster Animal Care)
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Satellite Training 
Centre

Bristles
City & Guilds Satellite Training 
Centre for Dog Groomer Training 
courses. One to one tuition
1 to 20 day courses available. Learn 
to groom your own dog or start a 
new career, Please call or email for 
more details
T: 01691 671600
M: 07701 000668
E: dswampetta@aol.com
www.thebristlesdoggrooming.com

Shampoo
Hanlee’s Salon Shampoo.
Professional quality 
salon shampoo used on 
Crufts winning show 
dogs and recommended 
by top groomers in the country; 
• Made in UK, 
•  Contains Aloe Vera and Tea 

Extract. 
• Gentle on skin
• Deep cleansing.
• Detangling properties.
•  Helps eliminate odours such as 

tobacco.
Contact us for a free sample
For 10% off your first order use 
discount code TG13.
M: 07415 690884
E:  contact@hanlees.co.uk
W: www.hanlees.co.uk

Pet Solutions  

InformPet Ltd
Voted ‘Highly Commended’, in the 
Best Health Product category, in the 
Your Dog Product Awards 2012/13, 
ProDen PlaqueOff  Animal is a 
natural food supplement patented 
for the reduction of  plaque, tartar 
and bad breath in cats and dogs. 
Added to food once daily results 
can usually be seen within just 3 to 
8 weeks. Unit B, Airedale Works, 
Calverley Lane, Leeds, LS13 3LP
T: 0800 032 9099
E: info@informpet.co.uk

Pet Product Distribution 
Phileas Dog 
Phileas Dogg has 
sniffed out unique, 
quality pet brands 
from around the world to distribute 
to the pet retailer and groomers 
throughout the UK.  It’s not 
WHAT we do but WHY!  the 
slogan behind one of  our  exclusive 
brands Organic Oscar, a high 
quality, organic, all natural and 
eco-friendly range of  shampoos, 
presented in the company’s 
unique patented 100% recyclable 
bottle.  Phileas Dogg is proud to 
exclusively market and distribute 
Organic Oscar and Purifeye a 
natural Tear Stain suppliment, 
remedy , visit our web site to see 
how Organic Just Got Better!!
T:  01428 770044
E: sales@phileas-dogg.com
W: www.phileas-dogg.com

Sharpening
Shear Ease Ltd
Shear Ease 
specialise in clipper 
blade and scissor 
sharpening. We 
sharpen and return 
(1st class) your 
blades the same day they arrive! 
We stock a good range of  clipper 
blades. We also sell and repair 
clippers. Visit www.sheareaseltd.
com or call 01407 832 800 for more 
information.
T: 01407 832 800
F: 01407 832 272
E: office@sheareaseltd.com
W: www.sheareaseltd.com

Shampoo 
ScruffyChops 
Healthy skin 
means a healthy 
coat! ScruffyChops 
dog shampoos are 
looking at things slightly differently, 
we’re all about taking good care of  
your dog’s skin. Packed with loads 
of  great natural and organic skin 
care ingredients including Dead 
Sea Minerals, Aloe Vera, Oatmeal, 
Vitamin E and Pro Vitamin B5.
T: 01580 211055
E: adrienne@findershealth.com
W: www.scruffychops.com

Pet Schedule 
Pet Schedule by 
Petstar
Online pet 
scheduling 
helps you manage your clients and 
schedule appointments.
Ideal for dog grooming salons, 
mobile groomers, pet sitting and 
dog walkers.
Sign up today for Pet Schedule’s 
FREE on-line schedule system 
W: www.petstar.co.uk

If  you would like to contribute to future issues of  
Total Grooming Magazine please contact :

Sarah Furneaux
editor@totalgroomingmagazine.co.uk

If  you would like to subscribe to the magazine or have an interest 
in advertising then please contact :

Mike Smith
mike@cimltd.co.uk

01795 509110
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for the Cardinal Crystal Award 
for international groomer of  the 
year. Alison is also one of  the founder 
members of  Groomteam England. 
Her salon, Pretty Paws grooming and 
training centre in Huddersfield, is a PIF 
Training School. She also breeds and 
shows bichons (Alizo) after many years 
showing other breeds.

Magali Delaye – Terrier 
Classes 
Our international judge, Magali 
Delaye, hails from France and is an 
international grooming champion 
and judge, having competed in and 
won many European grooming 
tournaments. She also breeds fox 
terriers, Airedale terriers, West 
Highland white terriers and Cairn 
terriers, and runs her own grooming 
school. 

Kelly Davies LCGI – Juniors
Kelly began grooming in 2002, having 
picked up the grooming bug during a 
work experience placement, and rose 

through the ranks to gain her Higher 
Diploma in Dog Grooming, a teaching 
qualification and her LCGI. She is also 
a member of  the Guild of  Master 
Groomers and has recently gained her 
Assessors’ Award.  The proud owner 
of  KD Grooming Studio, Kelly is a 
PIF Premier Training School and is 
passionate about teaching, committed 
to constantly improving her own skills 
and raising standards in the industry.

New Classes
A new feature of  this year’s competition 
is the Pot Pourri Clip & Scissor class, 
enabling groomers to show off  their 
salon skills on a variety of  breeds and 
cross-breeds using clippers and scissors. 
Heidi Anderton, Director of  the British 
Dog Groomers’ Association explained: 
‘We believe this new class will be 
extremely popular, allowing all-round 
groomers to let their salon work shine. 
Whilst the class won’t count towards 
Groomer of  the Year, I’d encourage all 
groomers, especially those who are new 
to the competition world, to come along 
and have a go!’

A trip of a lifetime 
beckons….
To add even more excitement to 
the competition this year, two PIF 
members will have the chance to win a 
trip to the USA.  We’ll send the highest 
placed member of  the BDGA from this 
year’s competition and an individual 
from a randomly selected Pet Industry 
Federation Accredited Training 
School to compete in the International 
Groomer of  the Year competition at 
Intergroom 2014 in the United States. 

Professional Groomer Entry
If  you’re not competing all day, there 
will be plenty to keep you occupied. 
Bingley Hall will also play host 
to a fantastic new family dog day, 
‘Paws at Bingley’, with dog displays, 
trade exhibitions and a Kennel Club 
Companion Dog Show taking place 
alongside the grooming competition 
throughout the day. There will also 
be a range of  professional grooming 
seminars to keep your grooming 
practice up to date, with morning and 
afternoon practical sessions on City 

& Guilds level 3, tips for speeding up 
salon work, creative grooming and 
improving hygiene within the salon, all 
confirmed as topics.

All groomers, (whether they are 
competing or not), have access to an 
inclusive ticket price which will give 
them entry to all areas of  the show. 
There are also great discounts for 
BDGA members. Please visit www.
britgroom.co.uk for further details, 
including a competitor entry form.

We are grateful to the 
sponsors of the British Dog 
Grooming Championship:

Pet Revolution – Advanced Class

Red Cape – Experienced Class

Christie’s – Student & Newcomer Class

Oster Pro – generously providing 50 
cordless clippers for the Student & 
Newcomer class

Magali Delaye

Kelly Davies



Ultra fast
quiet & cool
running
To produce your best work
just choose the best clipper
The AGC Super 2 continues to
oer the performance that
professionals demand

Professional since 1922

Interested in
upgrading to Andis?

Talk to the good people at

For expert advice on the entire
Andis range just call

01354 691 830

FREE COMBS
Order your AGC2 Super 2 today and you’ll also receive
a FREE set of Andis Stainless Steel Combs (SRP £49.75)

O�er only available from Simpsons,                           subject to availability.

http://goo.gl/xeQZA


Place your order
Online - www.technogroom.co.uk

By phone - 01555 771 555

Follow Technogroom Ltd.

Free Mikki Teazle Cleaning Brush With All Online Orders!

Keep Your Scissors At Their Best.
B.W. Boyd Scissor Tip Covers

These rubber covers easily 
slip over the tip of any scis-
sors or thinners, protecting 
your precious grooming 
equipment from damage 
during transport, storage or 
accidental drops.

B.W. Boyd Scissor Oil
Scissor oil is a must have for any 
groomer. Regular oiling does 
not only prevent corrosion, but 
will also help your scissors cut 
better and last longer.

SoloGroom Holster

A simple, light distinctive clip-on 
holster which can sit in a groom-
ing kit, then slip on to a waistband, 
belt or pocket enabling the owner 
to work on their animal without the 
need of bending to change tool or 
losing kit whilst working.

Wahl Tool Roll
Organize and protect your tools 
using the 5 central pockets to store 
you scissors, combs, etc.
Rolls up and secures with popper 
fastened elasticated straps to keep 
your styling tools safe and tidy.

Order online or by phone
Digital copy also avaliable online

Order online or by phone

Don’t forget to pick 
up your copy of our 

2013 catalogue

Free Mikki Teazle Cleaning Brush With All Online Orders!
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